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MHEHHCTEpPCTBO CoManbHOro passutus HoBocHOHpCKoi obnactu
IocynapcTBeHHOe — OrojkeTHoe — yupexkneHue — HoBocubupckod — obnactu
«CoumanbHO-peabUIMTAlMOHHBIH HEHTP /U HeCOBEPIIEeHHOIETHUX « BUKTOpHS»

AHanuTH4UecKas cripaBKa

ITo pesynsraram anketupoBanus k1ueHToB [BY HCO «llentp «Bukropus»
T10 HE3aBHCHMOH OlLIeHKe KadyecTBa paboTsl yupexaeHus 3a [V xapran 2016 r.

Hosocubupek 2016 1.



B I'BY HCO «lentp «Bukropus» (manee — YupexaeHUE) CUCTEMATHUYECKU
IIPOBOJUTCSL KJIMEHTAMH HE3aBUCUMAs OLICHKA Ka4eCTBO padOThI yupexaeHus. B
CBA3M C OTUM, B VYYPEXKICHUU MPOBOAUTCS aAHKETUPOBAHUE KJIMEHTOB,
HaxXOoJALIMXCSl Ha CTAalMOHApPHOM OOCIY’>KMBAHHM, W 3aKOHHBIX MpeJcTaTeNneu
JI€TEN OILIKOJIBLHOIO BO3pacTa.

Lleas MOHUTOpPUHTA — OIIEHKA KadecTBa padOThl YUpeKIEHUs, yIyUlleHHe
KauecTBa 00CITyKUBaHUS KIIMEHTOB.

Bcero B anketupoBanuu 3a IV kBapran 2016 r. mpunsano ywactue 20
BOCIIMTAHHUKOB (B TOM 4YMCJI€ UX 3aKOHHBIE MPEACTABUTEIN), a 3TO COCTABUIIO
42% ot 00111ero KOJNYeCcTBA BHIOBIBIINX JETEH 3a OTUETHBIN EPUO;

° YaosierBopsaOT 1 Bac yciioBus mpenocTaBieHUsl CONMAIBHBIX
yeayr (umeronreecst 00opyaoBanme, Medesib, MATKUA MHBEHTAPb U Mp.)?
Bam 31ech komdopTHO?
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[To pe3ynbraram aHKETUPOBaHUS BHUIHO, UTO 85% KIMEHTOB YUpEKICHUS
MIOJIHOCTBIO YJIOBJIETBOPSAET MAaTE€pUaIbHO-TEXHUYECKOE OCHAICHUE YUPEXKICHMUS,
10% kJIMEeHTOB yCIIOBHUSI YIOBIETBOPSAIOT YaCTUYHO, 5 % 3aTpyAHWINCH JaTh OTBET
Ha 3TOT BOIIPOC, KJIMEHTOB HE YJIOBJIETBOPEHHBIX YCIOBUSIMU MPEIOCTABICHUS
COI[MAIBHBIX YCIYT CPEU PECIIOHECHTOB HE BBISIBICHO.



° JloBoJIbHBI 11 Bbl pa0oToii pa00THMKOB Hallell OpraHu3anuu?
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. Cuuraere Ju Bbl, 4T0 paGOTHHKH OPraHU3aNHH BEXKJIHBHI H

n00po:xKeIaATeILHbI?
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na cKopee Aa, Yem HeT CKopee HeT, yem aa
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100% pecrnoHAeHTOB YCTpPauBalOT B3aMMOOTHOILIEHHS C IEPCOHAIOM U
crnennanuctamu L{eHTpa, OLIEHMBAIOT UX KAK MOJIOKUTEIIbHBIE.

100% omnpolIeHHBIX KJIMEHTOB OTMEYAIOT, YTO PAOOTHUKU YUpEKICHUS B
0001 CUTyalluy BEKJIUBBI, TOOpOXKeNaTeIbHbl, TAKTHYHBI.



e VYaomiaerBopsier iu Bac kayecTBO nuTaHUA?
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[TonHOCTRIO yHOBIETBOPEHBI KAadeCTBOM NUTaHUS B YupexaeHuun 80%
ONpPOIIEHHBIX KIWEeHTOB, 20 % yJIOBIETBOPEHBI YACTUYHO, KJIHWEHTOB HE
YIAOBJIETBOPEHHBIX KAYECTBOM MMUTAHUS CPEAU PECTIOHIEHTOB HE BBISIBIICHO.

° YaosaerBopsier M Bac TemneparypHbIil pexxuM, opopMIiIeHHE H
OCBeIlleHHEe KOMHAT?
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[ToMHOCTBIO YIOBIETBOPEHBI TEMIIEPATYPHBIM PEKUMOM, O(QOPMIICHHEM H
OCBEIlIEHUEeM KOMHAT B YupexxaeHun 90% onporieHHbIX KIMeHTOB, 10% KIUEeHTOB
3aTPYJHUIUCHh OTBETUTh HA JAHHBIA BOIPOC, KIMEHTOB HE YAOBJICTBOPEHHBIX
TeMIEPATYpHbBIM PEKUMOM, OGOPMIICHUEM M OCBCIICHHEM KOMHAT Cpeau
PECHOHAEHTOB HE BBISABJICHO.



L YIIOBJICTBOpﬂeT JIN Bac, Kak XpaHATCA JUYHbIC Bell_ll/l?
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MOMHOCTbIO YaCTU4YHO He ya0oBNeTBOpAET

[TonHOCTRIO YJIOBIETBOPEHBI YCIOBHSIMU XpaHEHUs JIMYHBIX BElIEH B
VYupexnennn 95% ONpOLIEHHBIX KIUEHTOB, 5 % YIOBIETBOPEHBI YaCTUYHO,
KIINEHTOB HE YJOBJIETBOPEHHBIX TEM, KaK XpaHATCS JIMYHBIE BEIIM, CpEeau
PECIIOHJICHTOB HE BBISIBJICHO.

° Yaosiersopsier 1 Bac KadecTBO NMPOBOAMMBIX MEpONPHUATHIA,
HMEIIMH  TPpynmnoBod  xapakrtep  (0310POBHMTEJbHBIX, JI0CYIOBbIX,

NpoPUIAKTHYECKHUX H IP.).
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BonpmmHCTBO OnpornieHHbIX KIMEHTOB (80%) MOJHOCTHIO YIOBJIETBOPSET
JESTENbHOCTh  COIMANBHBIX ~ PaOOTHHUKOB  TIO  OpPraHU3alMH  JIOCYTOBOM
JeSTENBHOCTH, YCTAHOBJICHHUIO OJArOMpHUSTHOTO MCUXOJIOTMYECKOro KiuMmara, 5 %
YIOBJIETBOPEHBI YACTUYHO, 15% KIMEHTOB 3aTpyAHWINCH JaTh OTBET HA JAHHBIN
BOIIPOC, HEYJIOBJIETBOPEHHBIX KIMEHTOB KAu€CTBOM IPOBOJIUMBIX MEPOHPUSITUN
HE BBISIBIICHO



° YcrpauBaer jiu Bac ypoBeHb nmpaBoBoil MOMOIIM, OKA3bIBAEMOM
Pa0OTHUKAMM HAIIEr0 YUPeKAeHHs M0 00ecIeYeHUI0 U 3a1uTe npas?
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[To pesynbraram aHKETUpPOBAHUS OOJBIIMHCTBO oONpoOIIeHHBIX (95%)
yCTpauBaeT YpOBEHb IPABOBOM IOMOIIM, OKa3bIBAEMOH B YUPEXKIEHUU IO
00€eCIIeUeHHIO U 3alUTe MPaB.

o Kak BbI onieHuBaeTe COIUAIBLHO-MeIUMUHCKYI OMOIIb ?
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NONOXUTENBbHO oTpuuaTenbHO 3aTPyAHAKOCb OTBETUTDL

KauectBo commanbHO-METUIIMHCKON MTOMOIIHU MOJIOKUTEIBHO OIICHWIIH —
90 %, 10% KIMEeHTOB 3aTPYJHUIIUCH C OTBETOM, HEYJOBIETBOPEHHBIX KIMEHTOB
KaueCTBOM COITUATIbHO-METUIIMHCKON MTOMOIIIA HE BBISBIICHO.



° N3menunocy Jsu kadectBo Bameil xku3nm (Gku3Hum  Bammx
POACTBEHHHUKOB) B IOJIOKMTEIbHYI0O CTOPOHY B pe3yJibTaTe MNOJYy4YeHHUs
COMAJIBHBIX YCJIYTI B HAllIell OpraHnu3anumn?
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B pesynaprare mnpemocraBiieHUs COUMAIBHBIX Yyciayr 75 % KIMEHTOB
OTMETWJIM HU3MEHEHUE CHUTYallUH B TMOJIOXKHUTEIIbBHYIO CTOPOHY, 3aTpyJIHHIINCH
OTBETUTHh Ha 3TOT Bompoc — 10 %, 15% kiIMeHTOB, HE OTMETHIN TI00ATHHBIX
M3MEHEHUH B CBOEH 'KM3HU (WJIA dKU3HHU POJICTBEHHUKOB).

° IlocoBeryere Jm Bbl CBOMM pOACTBEHHMKAM WJIM 3HAKOMBIM,
HYKIAKIMUMCH B CONHAJBHOM OOCHY:KHUBAHUHM, OOpPATUTHCH B  HAIIy
OPraHM3aIHI0 32 MOJY4YeHHEeM COIHAIbHBIX YCIyr?
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85% pecrnoHJeHTa T[OCOBETOBAIIM Obl CBOMM POJCTBEHHUKAM WM
3HAKOMBIM, HYXJAIONIMMCSI B COLMATLHOM OOCTYKMBaHUHM, OOpPATUTHCS B HAIy
OpraHU3aINIo 32 TMOJTYYCHUEM COIUAITLHBIX YCIIYT.

B pe3ydabTaTe AaHKETHPOBAHHUA KJIAHUCHTOB MOKHO CcCIejJdarb CJdeayrmue
BBIBOABI.

- OOJIBIIIMHCTBO KJIMEHTOB YJIOBJIETBOPEHBI KAYECTBOM IPEIOCTABICHUS MPABOBOM
U COIMAIbHO-MEIUIIMHCKON TOMOIIM, OpPTraHW3allue JTOCYroBOM NESTEIHHOCTH,
JEATETLHOCTA TI0 YCTaHOBJICHUIO OJaronpUATHOTO ICUXOJOTHYECKOro KIMMaTa,
MaTepraJbHO-TEXHUUCCKUM OCHAIIICHUEM YUPEIKJICHHS, KaueCTBOM ITUTAHUS.

-B3aMMOOTHOILIEHUS C MEPCOHATIOM U CIELHUATUCTAMU YUPEKJICHUS OLICHUBAIOTCS
kiveHTaMu [leHTpa Kak TMOJOXKWTEIbHBIE U YCTPAaWBAIOT  OOJBITUHCTBO
ONPOIICHHBIX.

-OOJBIIMHCTBO KJIWEHTOB OTMEYAIOT ITOJIOKUTENBLHBIC HM3MCHCHHUS B ZKHN3HHU, B
CJIOKUBIIICHCS CuTyalnuu, OHH OBl MOCOBETOBAJIM CBOUM OJIM3KHM H 3HAaKOMBIM,
O6paTI/ITBC$I B Hallly OpraHu3anuio 3a IMOoJIYyYCHHUEM COLUAJIBHBIX YCIYT.



