MHHHCTEPCTBO COLMANLHOrO pa3BuTHs HoBOCHOHPCKOH obnacTH
locynapcTBeHHOe — OIO/UKETHOE — YUPEKIEHHE HoBocubupckoit  obnactu
«ColyanbHo-peadruIMTaMOHHbBIH HEHTp /s HECOBEPLUICHHOISTHUX «BukropHs»

AHanuTH4ecKas ClpaBKa

IMo pesynbTatam anketuposanus kiuentos ['BY HCO «llentp «BuKTOpH»
[0 He3aBHCHMOii OlleHKe KauecTsa paboTsl yupexkaenus 3a 1T ksapran 2016 r.

Hosocubupck 2016 T.




B I'BY HCO «llentp «Buktopusi» (aanee — YupexaeHHe) CHCTEMATHYECKH
NPOBOMMTCS KJIMEHTAMM He3aBHCHMasi OLleHKa KavyecTBO paboThl yupexaenus. B
CBA3M C OTHM, B YYPEeKIEHHMHM MPOBOAMTCS aHKETHPOBaHWE KIMEHTOB,
HaXOAfALIMXCA Ha CTalMOHAPHOM OOCIY)KHBaHHH, U 3aKOHHBIX NpejcTarenel
JleTel JOLIKOIBHOIO BO3pacTa.

Llesb MOHHTOPHHIA — OLIEHKA KayecTBa paboThl YUpEKIEHHUS, yilydlIeHHe
KayecTBa 00CTYyKUBAHHS KIMEHTOB.

Bcero B ankerupoBadum 3a Il kBapran 2016 r. npuHsio ydactue 38
BOCIHMTAHHUKOB (B TOM YMCJIE WX 3aKOHHbIE MPEACTABUTENHN), a 3TO COCTaBHIO 64
% oT 0011Iero KOMH4IeCTBa BEIOBIBIINX I€TeH 3a OTYETHBIA [1EPHOI:

. YaosaerBopsoT JaH Bac yc/10BHA npeaocTaB/eHHA COLUHATbHBIX
yeayr (umeromeecs oGopyaoBanue, mebelib, MATKHI HHBEHTaph M np.)?
Bam 31eck komgopTHO?
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yaosnetopaer OTBETUTL

ITo pe3synpTaTaM aHKETHPOBaHHsS BHAHO, 4TO 87% KIMEHTOB YupekIeHHs
IOJHOCTBI YIOBIETBOPSAET MaTepHATbHO-TEXHHUECKOE OCHAILEHHE YUPEKICHHS,
8% KJIMEHTOB YCIIOBHs Y/OBIETBOPSIOT YaCTHUHO (IPHEMHO-JIHArHOCTHYECKOe
oT/ejIeHHe, HET 00OpYAOBAHHOTO TOMEIIEHHA JAJIs BCTpeY BOCHHTAHHHUKOB M MX
poaurensMu), 5 % 3aTPyAHHIMCh 1aTh OTBET HA JTOT BOMpPOC, KIMEHTOB, HE
YIOBIETBOPEHHBIX YCIOBHSMH [PEJOCTABIEHHUA COLMAIBHBIX YCIYr Cpeau
PECIIOH/ICHTOB HE BBISBICHO.




. HMoBosbHbl sin Bbl paGoToii paboTHHKOB Haweli opranuzanuu?

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

Aa cKopee Aa, CKOpee HeT,  3aTPYAHAKCH
uem HeT uem da OTBETHTL

. Cunraere am Bbl, 4yT0 paGoTHHKH OPraHH3alHH BEK/JIHBBI H
AobpoxenaTebHbI?
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aa CKOpee Aa, Yem HET CKOpEe HEeT, 4em aa

100% pecnioHAEHTOB yCTpaHBalOT B3aHMOOTHOIIEHHMS C TEPCOHATOM H
crnennanictamu LlenTpa, OLEHMBAIOT MX KaK MOJ0KHUTETbHEIE.

100% onpoleHHBIX KIHEHTOB OTMEYAlOT, YTO PabGOTHHKH YupesKIeHHS B
T000# CUTyallH BeXKIIHBBI, 106p0KeNaTe b Hbl, TAKTHYHEL.




* Vnosaersopser iu Bac kauecTBo nuTaHuA?
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INonHoCTRIO yNOBNETBOPEHbI Ka4ecTBOM NHMTaHWA B YupexiaeHuu 87%
OMpOILEHHBIX KIHEHTOB, 3% yAOBIETBOPeHbI 4YacTHuHO, 10% KIHEHTOB
3aTPYJAHUIMCh OTBETHTHL Ha JaHHbIH BOMpPOC, KIHEHTOB, HE YIOBIECTBOPEHHBIX
Ka4eCTBOM IIMTAHUs CPeJM PECIIOHIEHTOB HE BISBIIEHO.

. Ynosaersopsier in Bac TemneparypHbiii pexum, odopmiieHHe U
OCBeLleHHe KOMHAT?

i
MONHOCTLHO 4YaCTUYHO He 3aTpyAHAKCH
yaosneTopaetr OTBETUTb
Ilonnocteio YZ0BJIETBOPEHEI odopmiieHHEM, OCBELIEHHEM 2|

TEMIEPAaTYyPHBIM PEXHMOM B  KOMHarax YupexaeHuss 87% ONpOLIEHHBIX
KIHEHTOB, 13 % KIHMEHTOB 3aTPyJHHINCh OTBETHTh HA JaHHbBIH BOMpOC,



KIIHEHTOB,HE  yNI0B/IETBOPEHHBIX TEMIIEPATYPHBIM PEXXHMOM, oopmiieHreM u
OCBCIIEHHEM KOMHAT CPeH PeCIOH/IEHTOB HE BbIABIEHO.

. Ynoeaersopsier 1u Bac, kak XPaHATCH JIHYHbIE BelH?
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IonHocTeio  ynoBnetsopens ycosusmu XpaHEHHsl JIMYHBIX Bellel B
Yupexnaennun 92% onpomeHHbIx KIHEHTOB, 8 % yNOBIETBOPEHbI YacTHYHO,
KIHEHTOB,HE  yNOBICTBOPEHHBIX TeM, KaK XpAaHATCH JHYHbIE BEILH,Cpe/H
PECIIOHIEHTOB HE BBIABIIEHO.

° Ynoeaersopsier nin Bac kauectso NPOBOAHMBIX MEPONPHATHIH,
HMEO LU H i rpynnoBoii XapakTep (0310poBHTENBHBIX, A0CYTrOBbIX,
NPOGHIAKTHYECKHX H mp.).

bonbummHCTBO OnpomenHBIX KnHeHTOB (97%) noanocThIO YIOBJIETBOPSIET
ACATCNIBHOCTE  COUMANBHBIX  paGOTHHKOB 10  OpraHM3aliy JIOCYTOBOM
ACATE/ILHOCTH, yCTAHOBJIEHHIO OJ1arONPHATHOrO NICHXONOTHYECKOro KIuMara, 3 %




YAOBJIETBOPEHBI 4aCTHYHO, HEYNOBJIETBOPEHHBIX KJIHEHTOB

NPOBOMMBIX MEPOIIPUSITHIA HE BBISBICHO.

. YcrpauBaer au Bac yposenb npaBoBoii momouu, okasbiBaeMoii
PalOTHHKAMH HAIIEr0 YYpesIeHHs 110 0GecnedeHHI0 U 3aIIHTe npas?
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Io pesynbratam aukeruposanus 100% pecroHIeHTOB yCTpauBaeT YpOBEHb
MpaBOBOM ITOMOIIH, OKAa3LIBAEMOH B VUPEXKIEHUH TI0 00EeCrNevyeHHI0 M 3alluTe

npas.

* Kak Bbl ouennBaere counanbHo-Me1HIHHCKY 0 noMomb?
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NONO¥KHUTENBHO OoTpULATENBEHO 3aTpYAHAKCH
e OTBETUTHL

KadecTBo coumnanbHo-MenHIMHCKO MOMOIIH MONOKHTEIBHO OLEHHITH —
82 %, 18% KJIMEHTOB 3aTPyIHMIHCH C OTBETOM, HEeYJI0BJIETBOPEHHBIX KIHEHTOB

Ka4eCTBOM COLMATBHO-MEIMIIMHCKOH ITOMOLLIM HE BBISBJIEHO.




COUHAILHBIX YCIYT B Hamleil opranm3auuu?

Hsmennnoce aum kavecrBo Bameii skusuu (knm3Hn  Bammx
POACTBEHHHKOB) B MOJIOKHTEILHYIO CTOPOHY B pe3yJibTaTe MNOJy4YeHHs
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B pesynbrate npenocrasnenus COUMANBHBIX  yeuyr 95%

OTMETHJIM HM3MEHEHHE CHTyallUH B MOJIOKHUTEJIbHYHO CTOPOHY, 3aTpPYLHUIIHUCH

OTBETHTE Ha 3TOT BOMpoc — 5%, )

HYANAIOWHMCS B COUHANBLHOM 0GCHY/KHBAHHH, 0GpATHTBLCS
OPTaHH3alLHIO 32 MO/TyYeHHeM COUHAILHBIX yeayr?
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92%pecnoH/IeHTa MOCOBETOBANH Obl CBOMM POJACTBEHHUKAM HIIH 3HAKOMBIM,
HYX/IAIOLIMMCS B COLIHATBHOM 00CTyKHBaHHH, OOPAaTUTBCS B HAIY OPraHM3alHio
3a [OJIyYEHHEM COLHMAIbHBIX YCIIYT.

B pe3y/bTaTe AHKeTHPOBAHHS KJIHEHTOB MOKHO cjejgarb CAeAYHOLIHE
BbIBOJbI:

- GONBIIMHCTBO KJIMEHTOB YIOBJIETBOPEHbI KA4eCTBOM IPEIOCTaBICHHs MPAaBOBOM
¥ COLMATbHO-MeIHIIMHCKON MOMOIIM, OpraHu3alued JT0CYyroBOH esTelbHOCTH,
NIeATENbHOCTH 110 YCTAHOBIEHHIO OIarompUsITHONO TNMCHXOJOIHYECKOro Kiaumara,
MaTepHaTbHO-TEXHHYECKHM OCHAILEHHEM YUPEeKIEHHS, Ka4eCTBOM MUTAHHUS.

-B3aMMOOTHOIIEHHUS ¢ [EPCOHATIOM M CINELMAIUCTAMH YUPEKACHHA OLICHUBAIOTCA
KiMeHTaMH LleHTpa Kak MOJIOXKHTelbHbIE H  YCTPauBaloT  OOJBLIMHCTBO
OMpPOIIEHHBIX.

-0OJBIIMHCTBO KJIMEHTOB OTMEYAIOT IIOJIOXKHTE/IbHBICE H3MEHEHHA B JKH3HH, B
CJIOKHBLIEHCS CATyallHH, OHH Obl MOCOBETOBAIM CBOMM OJIM3KUM H 3HAKOMBIM,
06paTHTBCH B Hally OpraHW3aluio 3a [MOTy4eHHEM COLlMAJIbHBIX YCITYT.



