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B I'bBY HCO «llentp «Bukropus» (nanee — YupexaeHUe) CUCTEMAaTHIECKU
IPOBOJIUTCS KJIMEHTaAMHU HE3aBHCHUMas OIICHKA KaueCTBO pabOThl yupexaeHus. B
CBSI3M C OTUM, B YUYPEXKIECHUM TPOBOJUTCS AaHKETHUPOBAHUE KIHUEHTOB,
HaXOJSIIMXCS HAa CTAllMOHAPHOM OOCITY>KMBaHWU, M 3aKOHHBIX TpEJCTaTeNIeH
JIETEeH JIOILIKOJILHOTIO BO3pacTa.

Ilemb MOHUTOPHMHTA — OIICHKA KadecTBa pabOThl YUPEKICHHS, YIyUIICHUE
KadecTBa 00CITy)KUBaHUS KIIMCHTOB.

Bcero B ankerupoBanuu 3a Il kBapranm 2016 r. mpunsino ywactue 17
BOCIIUTAHHUKOB (B TOM YMCJI€ X 3aKOHHBIE MPEICTABUTENM), a 3TO COCTaBUiIO 21
% OT 00111eT0 KOJIMYECTBA BHIOBIBIINX JETEH 32 OTYETHBIN NEPUOI:

° YaosiieTBopsaOT M Bac yciaoBUs nmpeaocTaBjaeHUs COUMAIBHBIX
ycayr (umeromieecs 000pyaoBaHue, Medeslb, MATKHI HHBEHTaphb U np.)?
Bawm 31ecy kompopTHO?
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[lo pe3ynapTaTaM aHKETHPOBAHUS BUAHO, YTO 94 % KIHMEHTOB YUpeKJICHHS
MOJIHOCTBIO YJIOBJIETBOPSAET MAaTE€pUaIbHO-TEXHUYECKOE OCHAICHUE YUPEXKICHMUS,
6%  KJIMEHTOB  YCJOBHUS  YJOBJETBOPSIIOT  YaCTUYHO,  KJIMEHTOB, HE
YIOBJIETBOPEHHBIX YCJIOBUSIMH MPEJOCTABICHUSI COLMAIBHBIX YCIYyT Cpeau
PECIIOHJICHTOB HE BBISIBJICHO.



° JloBoJIbHBI 11 Bbl pa0oToii pa00THMKOB Hallell OpraHu3anuu?
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. Cuuraere Ju Bbl, 4T0 paGOTHHKH OPraHU3aNHH BEXKJIHBHI H

n00po:xKeIaATeILHbI?
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na cKopee Aa, Yem HeT CKopee HeT, yem aa

94% pecrnoHIEHTOB YyCTPauMBalOT B3aMMOOTHOILIEHHS C IIEPCOHAIOM U
crnennanuctamu L{eHTpa, OLIEHMBAIOT UX KAK MOJIOKUTEIIbHBIE.

100% omnpolIeHHBIX KJIMEHTOB OTMEYAIOT, YTO PAOOTHUKU YUpEKICHUS B
0001 CUTyalluy BEKJIUBBI, TOOpOXKeNaTeIbHbl, TAKTHYHBI.



e VYaomiaerBopsier iu Bac kayecTBO nuTaHuA?

80%
70%
60%
50%
40%
30%
20%
10%

0%

[TonHOCTRIO yIOBIETBOPEHBI KAa4eCTBOM NUTaHUS B YupexaeHuu 76%
ONpOIICHHBIX KIHWEHTOB, 0% YJIOBIETBOPEHbl 4YacTU4HO, 18% KIMEHTOB
3aTPYJHWINCh OTBETUTh Ha JAaHHBIM BOIPOC, KIMEHTOB, HE YAOBIETBOPEHHBIX
KayeCTBOM IMUTAHUS CPEU PECIIOHJICHTOB HE BBISBJICHO.

° YaosaerBopsier i Bac TemneparypHbIii pexxuM, opopmiieHHE U
OCBeIlleHHe KOMHAT?
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[TomHOCTBIO YAOBJIETBOPEHEI oopMIIeHUEM, OCBEIICHUEM "

TEMIIEpaTypHbIM pEXUMOM B  KoMHarax YupexaeHus 100% ompomeHHbIX
KJIMEHTOB, HE YJOBJIETBOPEHHBIX TEMIIEPATYPHBIM PEXUMOM, O(OPMIICHUEM U
OCBELIEHUEM KOMHAT CPEIU PECIIOHAEHTOB HE BBISBIIEHO.



° YnosJserBopser jiu Bac, kak XpaHATCS JMYHbIE Bel[U?
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NONHOCTbIO YaCTU4HO He ya0oBNeTBOpPAET

[TonHOCTBIO YJOBJIETBOPEHBI YCIOBHSIMU XpaHEHUS JIMYHBIX BelIeH B
Yupexnenun 70% ONpOMIEHHBIX KIHEHTOB, 24% yIOBIETBOPEHBI YaCTUYHO,
KJIMEHTOB, HE YJIOBJICTBOPEHHBIX TEM, KaK XpaHATCS JWYHBIC Benu - 6 % cpeau
PECTIOH/ICHTOB.

° YnosaerBopsier iu Bac kadecTBO NMPOBOAMMBIX MeEpPONPHUSITHIA,
HMEIIMH  TPpynmnoBod  xapakrtep  (0310POBHMTEJbHBIX, JI0CYIOBbIX,
NPOPUIAKTHYECKHUX U TIP.).
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BosbIIMHCTBO ONpPOIIEHHBIX KIUEHTOB (76%) MOJHOCTBIO YIOBJIETBOPSET
JESITEIbHOCTh  COLMAJbHBIX ~ PaOOTHUKOB IO  OpraHu3ald  JOCYTOBOM
JESITEeIbHOCTH, YCTAHOBJICHHUIO OJIArONpHUsTHOIO TCUXOJIOTHYECKOro Kiaumata, 6 %
YAOBJIETBOPEHBl ~ YAaCTUYHO,  HEYAOBJIETBOPEHHBIX  KIMEHTOB  KAaue€CTBOM
IIPOBOJMMBIX MEPOIPUITHI HE BBISBIICHO.



° YcrpauBaer jiu Bac ypoBeHb nmpaBoBoil MOMOIIM, OKA3bIBAEMOM
Pa0OTHUKAMM HAIIEr0 YUPeKAeHHs M0 00ecIeYeHUI0 U 3a1uTe npas?
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ITo pesynpraTam aHkeTupoBaHus 94% peCHOHIEHTOB yCTpauBacT ypOBEHb
IIPaBOBOM IOMOIIM, OKAa3bIBAEMOW B YUYPEKACHUU IO OOECIEUEHUIO U 3alUTe
pas.

o Kak BbI onieHuBaeTe COIUAIBLHO-MeIUMUHCKYI OMOIIb ?
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NONOXUTENBbHO oTpuuaTenbHoO 3aTPyAHAKOCb OTBETUTb

KauecTBO conmanbHO-MEOUIMHCKON TOMOIIH MOJI0KUTETBHO OLIEHUIH —
71 %, 29% KIUEHTOB 3aTPYJHUIIUCHh C OTBETOM, HEYJOBIETBOPEHHBIX KIMEHTOB
KaueCTBOM COI[MAJIbHO-MEIUIIMHCKON TOMOIIH HE BBISIBJICHO.



° N3menunocy Jsu kadectBo Bameil xku3nm (Gku3Hum  Bammx
POACTBEHHHUKOB) B IOJIOKMTEIbHYI0O CTOPOHY B pe3yJibTaTe MNOJYy4YeHHUs
COMAJIBHBIX YCJIYTI B HAllIell OpraHnu3anumn?
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B pesynbraTe mnpemocTaBieHUsl COUMANIbHBIX yciayr 82% KIMEHTOB
OTMETWJIM HW3MCHECHHE CHUTyalldd B TIOJIOKHUTEIBHYIO CTOPOHY, 3aTPYIHWIHNCH
OTBETUTH HA 3TOT Bompoc — 12%, HE OTMETWIIU MOJOKUTEIbHBIX U3MeHEeHU 6 %
PECTIOH/ICHTOB.

° IlocoBeryere Jm Bbl CBOMM pOACTBEHHMKAM WJIM 3HAKOMBIM,
HYKIAKIMUMCH B CONHAJBHOM OOCHY:KHUBAHUHM, OOpPATUTHCH B  HAIIy
OPraHM3aIHI0 32 MOJY4YeHHEeM COIHAIbHBIX YCIyr?
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94% pecnoHeHTa TMOCOBETOBAIM OBl CBOMM POJICTBEHHUKAM WJIU
3HAKOMBIM, HYXJAIONIMMCSI B COLMATLHOM OOCTYKMBaHUHM, OOpPATUTHCS B HAIy
OpraHU3aINIo 32 TMOJTYYCHUEM COIUAITLHBIX YCIIYT.

B pe3ydabTaTe AaHKETHPOBAHHUA KJIAHUCHTOB MOKHO CcCIejJdarb CJdeayrmue
BBIBOABI.

- OOJIBIIIMHCTBO KJIMEHTOB YJIOBJIETBOPEHBI KAYECTBOM IPEIOCTABICHUS MPABOBOM
U COIMAIbHO-MEIUIIMHCKON TOMOIIM, OpPTraHW3allue JTOCYroBOM NESTEIHHOCTH,
JEATETLHOCTA TI0 YCTaHOBJICHUIO OJaronpUATHOTO ICUXOJOTHYECKOro KIMMaTa,
MaTepraJbHO-TEXHUUCCKUM OCHAIIICHUEM YUPEIKJICHHS, KaueCTBOM ITUTAHUS.

-B3aMMOOTHOILIEHUS C MEPCOHATIOM U CIELHUATUCTAMU YUPEKJICHUS OLICHUBAIOTCS
kiveHTaMu [leHTpa Kak TMOJOXKWTEIbHBIE U YCTPAaWBAIOT  OOJBITUHCTBO
ONPOIICHHBIX.

-OOJBIIMHCTBO KJIWEHTOB OTMEYAIOT ITOJIOKUTENBLHBIC HM3MCHCHHUS B ZKHN3HHU, B
CJIOKUBIIICHCS CuTyalnuu, OHH OBl MOCOBETOBAJIM CBOUM OJIM3KHM H 3HAaKOMBIM,
O6paTI/ITBC$I B Hallly OpraHu3anuio 3a IMOoJIYyYCHHUEM COLUAJIBHBIX YCIYT.



