MHUHHCTEPCTBO ColHaibHOro passuTus HopocHOupcekoi obnacty
TocynapcTeenHoe  OromkeTHoe — yupexienwe — Hosocubupckod — obnactu
«ColuansHO-peabHUIHTAIIMOHHBIA LEHTP ISl HeCOBepIIEHHONETHUX « BHKTOpHSI»

AHanuTH4HecKas cIipaBKa

Ilo pesynsraram ankeruposanus knueHToB ['bY HCO «llentp «Bukropus»
110 He3aBUCHMOM OLIEHKe KauecTBa paboThl yupexknenus 3a I ksapran 2016 r.

N.o. nupexropa

Hosocubupcx 2016 r.



B I'BY HCO «lentp «Bukropus» (manee — YupexaeHUE) CUCTEMATHUYECKU
IIPOBOJUTCSL KJIMEHTAMH HE3aBUCUMAs OLICHKA Ka4eCTBO padOThI yupexaeHus. B
CBA3M C OTUM, B VYYPEXKICHUU MPOBOAUTCS aAHKETUPOBAHUE KJIMEHTOB,
HaxXOoJALIMXCSl Ha CTAalMOHApPHOM OOCIY’>KMBAHHM, W 3aKOHHBIX MpeJcTaTeNneu
JI€TEN OILIKOJIBLHOIO BO3pacTa.

Lleas MOHUTOpPUHTA — OIIEHKA KadecTBa padOThl YUpeKIEHUs, yIyUlleHHe
KauecTBa 00CITyKUBaHUS KIIMEHTOB.

Bcero B ankerupoBanum 3a | kBapran 2016 r. mnpuHAJIIO ywactue
22BOCHUTAHHUKOB (B TOM YHCJE MX 3aKOHHBIE MPEACTABUTEIM), & ITO COCTABUIIO
32% ot 0011ero KoJM4ecTBa BHIOBIBUIMX JETEH 32 OTUETHBIN MEPUO/;

° YaosierBopsaOT 1 Bac yciioBus mpenocTaBieHUsl CONMAIBHBIX
yeayr (umeronreecst 00opyaoBanme, Medesib, MATKUA MHBEHTAPb U Mp.)?
Bam 31ech komdopTHO?
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[To pe3ynbraram aHKETUPOBaHUS BHUIHO, UTO 86% KIMEHTOB YUpEKICHUS
MIOJIHOCTBIO YJIOBJIETBOPSAET MAaTE€pUaIbHO-TEXHUYECKOE OCHAICHUE YUPEXKICHMUS,
9% KIIMEHTOB yCJIOBUS yAOBIETBOPSIOT YaCTUYHO, 5 % 3aTpyAHWINCH AaTh OTBET
Ha 3TOT BOIIPOC, KJIMEHTOB HE YJIOBJIETBOPEHHBIX YCIOBUSIMU MPEIOCTABICHUS
COI[MAIBHBIX YCIYT CPEU PECIIOHECHTOB HE BBISIBICHO.



° JloBoJIbHBI 11 Bbl pa0oToii pa00THMKOB Hallell OpraHu3anuu?
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. Cuuraere Ju Bbl, 4T0 paGOTHHKH OPraHU3aNHH BEXKJIHBHI H

n00po:xKeIaATeILHbI?
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100% pecrnoHAeHTOB YCTpPauBalOT B3aMMOOTHOILIEHHS C IEPCOHAIOM U
crnennanuctamu L{eHTpa, OLIEHMBAIOT UX KAK MOJIOKUTEIIbHBIE.

100% omnpolIeHHBIX KJIMEHTOB OTMEYAIOT, YTO PAOOTHUKU YUpEKICHUS B
0001 CUTyalluy BEKJIUBBI, TOOpOXKeNaTeIbHbl, TAKTHYHBI.



e VYaomiaerBopsier iu Bac kayecTBO nuTaHuA?
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[TonHOCTRIO yHOBIETBOPEHBI KA4ECTBOM NUTaHUS B YupexaeHuu 72%
ONpPOLIECHHBIX KIWEHTOB, 14 9% ynoBimeTBOpeHbl 4YacTU4yHO, 14% KIHWEHTOB
3aTPYJHUJIUCh OTBETUTh HAa JAHHBIA BOIPOC, KIMEHTOB HE YJIOBJIETBOPEHHBIX
KaueCTBOM MUTAHUSI CPEIH PECIIOH/ICHTOB HE BBISIBJICHO.

° YaosaerBopsier i Bac TemneparypHbIii pexxuM, opopmiIeHHE H
OCBeILllCHHEe KOMHAT?
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[ToMHOCTBIO YIOBIETBOPEHBI TEMITEPATYPHBIM PEKUMOM, O(GOPMIICHHEM H
OCBEIIICHUEM KOMHAT B YupexaeHuu 91% onpomeHHbIX KIMEHTOB, 9% KIMEHTOB
3aTPYIHWINCh OTBETUTHh Ha JAHHBIA BOINPOC, KIMECHTOB HE YJOBJIETBOPEHHBIX
TeMIEPaTypHbBIM PEKUMOM, OGOPMIICHUEM M OCBCIICHHMEM KOMHAT Cpeau
PECHOHAEHTOB HE BBISABJICHO.



° YnosaerBopsier iu Bac, kak XpaHsiTcs JJMYHbIE Bel[u?
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NONTHOCTbIO YaCTU4HO He ya0B/1ETBOPAET

[TonHOCTBIO YJOBJIIETBOPEHBI YCIOBHMSMHU XpAHEHUs JIMYHBIX BeElIEH B
VYupexxaenun 95% ONpOLIEHHBIX KIUMEHTOB, 5 % YJIOBJIETBOPEHBI YacCTHYHO,
KJIIMEHTOB HE YJOBIIETBOPEHHBIX TEM, KaK XpaHATCA JIMYHbBIE BEIIM,CPEIN
PECIIOH/IEHTOB HE BBISIBJICHO.

° Yanosaersopsier u Bac KayecTBO NMpPOBOAMMBIX MEpPONpPHUATHIA,
HMEKIIUA  rpynmoBod  xapakrtep  (0310POBHMTEJbHBIX, JAOCYIOBBIX,
NPoPUIAKTHYECKHUX U MP.).
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BonbmmHCTBO OMpOIIEHHBIX KIMEHTOB (82%) MOIHOCTBHIO YJIOBJIETBOPSIET
JESATENIbHOCTh ~ COLIMAJIBHBIX ~ pAaOOTHUKOB IO  OpraHu3alud  JIOCYTOBOM
JeSTeIbHOCTH, YCTAHOBJICHUIO OJaronpusTHOrO MCUXOJIOIMYECKOTo KinuMarta, 5 %
YAOBJIETBOPEHBI YACTUYHO, 13% KIIMEHTOB 3aTPyAHWINCH 1aTh OTBET HA JIaHHBIN



BOIIPOC, HEYJIOBJIETBOPEHHBIX KIMEHTOB KAu€CTBOM IPOBOJUMBIX MEPOHPUSITUN
HE BBIABJICHO

° YcrpausBaer jiu Bac ypoBeHb NMpaBoBoil MOMOIIM, OKA3bIBAEMOM
PadOTHHKAMM HAIIEr0 YUPe:KAeHHs M0 00ecreYeHUI0 U 3a1uTe npas?
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[To pesynpraram aHKETUPOBAHUS OOJBIIMHCTBO ONpOIIEHHBIX (95%)
yCTpamBaeT YpOBEHb IPABOBOM MOMOINM, OKAa3bIBAEMOH B YUYPEKICHUH IO
00EeCTIeUeHHIO U 3alUTe MPaB.

o Kak BbI onieHuBaeTe COIHAIBLHO-MEIUIUHCKYH MOMOIIb?
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NONOXUTENBHO oTpuuaTenbHO 3aTpPy4HAKOCb OTBETUTb

KauecTBo conuaibHO-MEIUIUHCKOM MOMOIIY MOJI0KUTEIBHO OLEHWIN —
91 %, 9% KJINEHTOB 3aTPyJHUINCh C OTBETOM, HEYJOBJIETBOPEHHBIX KIMEHTOB
KayeCTBOM COIMAIbHO-MEIUIIMTHCKOM MOMOIIM HE BBISIBICHO.



° N3menunocy Jsu kadectBo Bameil xku3nm (Gku3Hum  Bammx
POACTBEHHHUKOB) B IOJIOKMTEIbHYI0O CTOPOHY B pe3yJibTaTe MNOJYy4YeHHUs
COMAJIBHBIX YCJIYTI B HAllIell OpraHnu3anumn?
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B pesynaprare mnpemocraBiieHUs COLUMAIBHBIX ycayr 63 % KIMEHTOB
OTMETWJIM HM3MEHEHHE CHUTYallid B TMOJIOKUTEIbHYIO CTOPOHY, 3aTPYIHUINUCH
OTBETUTH Ha ATOT Bonpoc — 23 %, 14 % KIMEHTOB HE OTMETHUIIU MOJOKUTEIbHBIX
M3MEHEHUH B CBOEH 'KM3HU (WJIA dKU3HHU POJICTBEHHUKOB).

° IlocoBeryere Jm Bbl CBOMM pOACTBEHHMKAM WJIM 3HAKOMBIM,
HYKIAKIMUMCH B CONHAJBHOM OOCHY:KHUBAHUHM, OOpPATUTHCH B  HAIIy
OPraHM3aIHI0 32 MOJY4YeHHEeM COIHAIbHBIX YCIyr?
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86%pecroHIeHTa MOCOBETOBAIH Obl CBOMM POJICTBEHHUKAM WJIH 3HAKOMBIM,
HYKJIAIOIIHUMCS B COIIMAIBHOM OOCITY>KUBaHUH, OOPATUTHCS B HAITy OPraHU3aINIO
3a MOJYYEHUEM COIHATBHBIX YCIYT.

B pe3ydabTaTe AaHKETHPOBAHHUA KJIAHUCHTOB MOKHO CcCIejJdarb CJdeayrmue
BBIBOABI.

- OOJIBIIIMHCTBO KJIMEHTOB YJIOBJIETBOPEHBI KAYECTBOM IPEIOCTABICHUS MPABOBOM
U COIMAIbHO-MEIUIIMHCKON TOMOIIM, OpPTraHW3allue JTOCYroBOM NESTEIHHOCTH,
JEATETLHOCTA TI0 YCTaHOBJICHUIO OJaronpUATHOTO ICUXOJOTHYECKOro KIMMaTa,
MaTepraJbHO-TEXHUUCCKUM OCHAIIICHUEM YUPEIKJICHHS, KaueCTBOM ITUTAHUS.

-B3aMMOOTHOILIEHUS C MEPCOHATIOM U CIELHUATUCTAMU YUPEKJICHUS OLICHUBAIOTCS
kiveHTaMu [leHTpa Kak TMOJOXKWTEIbHBIE U YCTPAaWBAIOT  OOJBITUHCTBO
ONPOIICHHBIX.

-OOJBIIMHCTBO KJIWEHTOB OTMEYAIOT ITOJIOKUTENBLHBIC HM3MCHCHHUS B ZKHN3HHU, B
CJIOKUBIIICHCS CuTyalnuu, OHH OBl MOCOBETOBAJIM CBOUM OJIM3KHM H 3HAaKOMBIM,
O6paTI/ITBC$I B Hallly OpraHu3anuio 3a IMOoJIYyYCHHUEM COLUAJIBHBIX YCIYT.



