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«COHHaJ'lI:HO-peaGI/IJ'lHT&HHOHHLIf;l LIEHTP OJ1s1 HECOBEPILICHHOJICTHHX ((BHKTOpP[ﬁ))

AHanuTHYecKas crpaBka

Ilo pesyabratam anketupoBanus kiaueHToB [ BY HCO «LlenTp «BukTtopus»
110 HE3aBUCHMOH OlleHKe KadecTBa paboThl yupexaenus 3a I keapran 2017 r.
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B I'BY HCO «lentp «Bukropus» (nanee — YupexaeHUE) CUCTEMATHUYECKU
IIPOBOJUTCSL KJIMEHTAMH HE3aBUCUMAs OLICHKA Ka4eCTBO padOThI yupexaeHus. B
CBA3M C OTUM, B VYYPEXKICHUU MPOBOAUTCS aAHKETUPOBAHUE KJIMEHTOB,
HaxXOoJALIMXCSl Ha CTAalMOHApPHOM OOCIY’>KMBAHHM, W 3aKOHHBIX MpeJcTaTeNneu
JI€TEN OILIKOJIBLHOIO BO3pacTa.

Lleas MOHUTOpPUHTA — OIIEHKA KadecTBa padOThl YUpeKIEHUs, yIyUlleHHe
KauecTBa 00CITyKUBaHUS KIIMEHTOB.

Bcero B anketupoBanum 3a II kBapranm 2017 r. npunsiio ydactue 38
BOCIIUTAHHUKOB (B TOM YHCII€ UX 3aKOHHBIE MPEJACTABUTEININ), @ 3TO COCTaBUIIO 59
% OT 00IIero KOJIMYECTBA BHIOBIBIIUX JETEH 32 OTYETHBIN MEPUOI:

° YaosierBopsaOT 1 Bac yciioBus mpenocTaBieHUsl CONMAIBHBIX
yeayr (umeronreecst 00opyaoBanme, Medesib, MATKUA MHBEHTAPb U Mp.)?
Bam 31ech komdopTHO?
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[To pe3ynpraTaM aHKETHUPOBAHUS BUJHO, YTO 87% KIMEHTOB YUpPEKICHUS
MOJTHOCTBIO YJIOBJIETBOPSET MaTepUaIbHO-TEXHUYECKOE OCHAIICHUE YUPEKICHMUS,
8% KIMEHTOB YCJOBHUS YIOBJIETBOPSIOT YAaCTHYHO (IIPUEMHO-IMArHOCTHYECKOE
OTJIeJICHUE, HET 000PYIOBAHHOTO MOMEIICHUS Il BCTPEY BOCHUTAHHUKOB U UX
poautensimMu), 5 % 3aTpyAHWINCH JaTh OTBET Ha 3TOT BONPOC, KIUEHTOB, HE
YIAOBJIETBOPEHHBIX YCJIOBUSIMH MPEIOCTABICHUS COLMAIBHBIX YCIYyr Cpelau
PECIIOHJIEHTOB HE BBISIBIECHO.



° JloBoJIbHBI 11 Bbl pa0oToii pad0THMKOB Hallell OpraHu3anuu?
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o Cuuraere U Bbl, 4TO PaGOTHUKHM OPraHU3AIUN BEXJIUBBLI H
n00po:xKeIaTeTbHbI?
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na cKopee A3, Yem HeT CKopee HeT, uem aa

100% pecrnoHAEeHTOB YCTpauBarOT B3aHMMOOTHOLIEHHS C IEPCOHAJIOM U
crnennanuctamu L{eHTpa, OLIEHMBAIOT UX KAK MOJIOKUTEIbHBIE.

100% omnpoIIeHHBIX KJIMEHTOB OTMEUYAIOT, YTO PAOOTHHUKU YUpEKICHUS B
0001 CUTyallMy BEKJIUBBI, T0OpOXKeNaTeIbHbl, TAKTHYHBI.



e VYaomiaerBopsieT iu Bac kayecTBO nuTAHUA?
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[TonHOCTBIO YAOBIETBOPEHBI KAauyeCTBOM MNHUTaHHUS B YupexaeHuun 87%
ONPOLIEHHBIX KJIUEHTOB, 3% yIOBIETBOpPEHb YacTuyHO, 10% KIHEHTOB
3aTpyIHWINCh OTBETUTHh HAa JAHHBIA BOIMPOC, KIMEHTOB, HE YIOBICTBOPEHHBIX
KaueCTBOM MUTAHUS CPEAH PECIIOHICHTOB HE BBISBIICHO.

° Ynosiaersopsier iu Bac TemneparypHblid pe:xxuM, opopmiieHre U
ocBellleHrne KOMHAT?
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ITOJAHOCTBIO  YIOBJIETBOPEHEI ohopMIIEHHEM, OCBEIEHHEM |

TEMIIEPATYPHBIM pPEXKUMOM B  KOMHATrax YupexJaeHus 87% OIpOIIEHHBIX
KINEHTOB, 13 % KIHWEHTOB 3aTpyJHWJIMCh OTBETUTh Ha JAaHHBIM BOIIPOC,
KJIMEHTOB,HE YJIOBJICTBOPEHHBIX TEMIIEPATYPHBIM DPEKUMOM, OPOpPMIICHUEM U
OCBELIEHUEM KOMHAT CPEU PECIIOHAEHTOB HE BBISABIIEHO.



° YaosJerBopsier jiu Bac, kak XpaHsaTcs JMYHbIE Bel[u?
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MOMHOCTbIO 4YaCTU4YHO He yaoBNeTBopAeT

[ToaHOCTBIO YIOBIETBOPEHBI YCIOBHSAMU XPaHEHUS JIMYHBIX BeEIICH B
Yupexnenun 92% oNpoOLIEHHBIX KIUEHTOB, 8 % YIOBIETBOPEHBI YaCTUYHO,
KJIMEHTOB,HE YJIOBJICTBOPEHHBIX TEM, KaK XpaHATCSA JIMYHBIC BEIIH,CPEIN
PECTIOH/ICHTOB HE BBISBIICHO.

° Yaosiaerpopsier iu Bac kadyecTBO NMPOBOAUMBIX MEpPONPHUSATHIA,
HMEINMA  TPpynmnoBod  xapaktep  (0310POBHMTEJbHBIX, JI0CYIOBBIX,
NPOPUIAKTHYECKHUX U TIP.).
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BonbmMHCTBO ONPOIICHHBIX KIUEHTOB (97%) MOTHOCTBIO YAOBJIETBOPSIET
NEATETLHOCTh  COLIMAIBHBIX  PA0OOTHUKOB IO  OpPraHW3alMH  JOCYTOBOM
JeSTENHHOCTH, YCTAHOBJICHHUIO OJArOMPHUSTHOTO MCUXOJIOTHYECKOro KiuMara, 3 %
VAOBIETBOPEHBI ~ YACTUYHO,  HEYAOBICTBOPEHHBIX  KIMEHTOB  KAaueCTBOM
MIPOBOIUMBIX MEPOTIPUSTHI HE BBISIBIICHO.



° YcrpauBaer jiu Bac ypoBeHb nmpaBoBoil MOMOIIM, OKA3bIBAEMOM
Pa0OTHUKAMM HAIIEr0 YUPeKAeHHs M0 00ecIeYeHUI0 U 3a1uTe npas?
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ITo pesynpraTam ankerupoBaHus 100% pecrioHAEHTOB yCTpanBaeT ypPOBEHb
IIPaBOBOM IOMOIIM, OKAa3bIBAEMOW B YUYPEKACHUU IO OOECIEUEHUIO U 3alUTe
npasB.

o Kak BbI onieHuBaeTe COIUAIBLHO-MeIUMUHCKYI OMOIIb ?
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NONOXUTENBbHO oTpuuaTenbHoO 3aTPyAHAKOCb OTBETUTb

KauecTBO conmanbHO-MEOUIMHCKON TOMOIIH MOJI0KUTETBHO OLIEHUIH —
82 %, 18% KIMEHTOB 3aTPyJHUIIUCH C OTBETOM, HEYJOBIETBOPEHHBIX KIMEHTOB
KaueCTBOM COI[MAJIbHO-MEIUIIMHCKON TOMOIIH HE BBISIBJICHO.



° N3menunocy Jsu kadectBo Bameil xku3nm (Gku3Hum  Bammx
POACTBEHHHUKOB) B IOJIOKMTEIbHYI0O CTOPOHY B pe3yJibTaTe MNOJYy4YeHHUs
COMAJIBHBIX YCJIYTI B HAllIell OpraHnu3anumn?
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B pesynbraTe mnpemocTaBieHUsl COUUANIbHBIX yciayr 95%  KIMEeHTOB
OTMETWJIM HW3MCHECHHE CHUTyalldd B TIOJIOKHUTEIBHYIO CTOPOHY, 3aTPYIHWIHNCH
OTBETHUTH Ha 3TOT Bompoc — 5%,)

° IlocoBeryere Jm Bbl CBOMM pOACTBEHHMKAM WJIM 3HAKOMBIM,
HY)KIAKOIMMCH B CONHAJBHOM OOCHYKHBAHUHM, OOpPATUTHCH B  HAIIy
OPraHM3aIHI0 32 MOJY4YeHHEeM COIHAIbHBIX YCIyr?
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92% pecnoHeHTa TMOCOBETOBAIM OBl CBOMM POJICTBEHHUKAM WJIU
3HAKOMBIM, HYXJAIONIMMCSI B COLMATLHOM OOCTYKMBaHUHM, OOpPATUTHCS B HAIy
OpraHU3aINIo 32 TMOJTYYCHUEM COIUAITLHBIX YCIIYT.

B pe3ydabTaTe AaHKETHPOBAHHUA KJIAHUCHTOB MOKHO CcCIejJdarb CJdeayrmue
BBIBOABI.

- OOJIBIIIMHCTBO KJIMEHTOB YJIOBJIETBOPEHBI KAYECTBOM IPEIOCTABICHUS MPABOBOM
U COIMAIbHO-MEIUIIMHCKON TOMOIIM, OpPTraHW3allue JTOCYroBOM NESTEIHHOCTH,
JEATETLHOCTA TI0 YCTaHOBJICHUIO OJaronpUATHOTO ICUXOJOTHYECKOro KIMMaTa,
MaTepraJbHO-TEXHUUCCKUM OCHAIIICHUEM YUPEIKJICHHS, KaueCTBOM ITUTAHUS.

-B3aMMOOTHOILIEHUS C MEPCOHATIOM U CIELHUATUCTAMU YUPEKJICHUS OLICHUBAIOTCS
kiveHTaMu [leHTpa Kak TMOJOXKWTEIbHBIE U YCTPAaWBAIOT  OOJBITUHCTBO
ONPOIICHHBIX.

-OOJBIIMHCTBO KJIWEHTOB OTMEYAIOT ITOJIOKUTENBLHBIC HM3MCHCHHUS B ZKHN3HHU, B
CJIOKUBIIICHCS CuTyalnuu, OHH OBl MOCOBETOBAJIM CBOUM OJIM3KHM H 3HAaKOMBIM,
O6paTI/ITBC$I B Hallly OpraHu3anuio 3a IMOoJIYyYCHHUEM COLUAJIBHBIX YCIYT.



