MHUHHCTEpCTBO COMATBHOTO passiTHs HoBocOupeKoii 0bacTu
TocynapcTBenHoe — GlomketHoe — yupexaende — HosocuOupckod obnacTi
«ColLManbHO-peab I TALMOHHEIH LIeHTp JUTA HECOBEPLIEHHONETHHX «BUKTOPHSY

AHanuTH4ecKas crpaBKa

ITo pe3ynsratam anketuposanus kanentos ['BY HCO «llentp «BuKTOpHS»
[10 He3aBHCHMO# OLIeHKe KauecTBa paboThl yupexaenns 3a III ksapran 2017 r.

Hosocubupck 2017 r.




B I'bBY HCO «lentp «Buxkropus» (nainee — YupexaeHUe) CUCTEMATHUYECKU
MPOBOAUTCSL KJIMEHTAMH HE3aBHCHMAas OI[EHKAa KauyecTBO paboThl yupexjacHus. B
CBSI3U C OTUM, B YUYPEKJIECHUM TMPOBOJUTCS AaHKETHUPOBAHUE KIIUEHTOB,
HaxOJSIIMXCS Ha  CTallMOHAPHOM OOCTY>XMBAaHWM, W 3aKOHHBIX MpejcTaTenci
JI€TEW TOLIKOJIBLHOIO BO3pacTa.

[lens MOHUTOPHUHTA — OIICHKA KauecTBa pabOThl YUPEKJICHUs, YIyUIlIEHUE
KadyecTBa 00CITy>KUBaHUS KIIMEHTOB.

Bcero B ankerupoBanum 3a III xBaptan 2017 r. nmpussiio ydactue 19
BOCITUTAHHUKOB (B TOM YHCJI€ UX 3aKOHHBIEC MPEACTABUTENN), @ 3TO COCTABUIIO 26
% OT 0011IeT0 KOJIMYECTBA BHIOBIBIINX JETECH 32 OTYCTHBIN TIEPHOI:

° YaosierBopsaoT Jau Bac yciioBus nmpenocTaBjieHUs COUAIBHBIX
yeayr (umeronieecst 00opyaoBanme, Meodesib, MATKHA MHBEHTAPb M 1p.)?
Bam 31ech komdopTHO?
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[To pe3ynbTaTaM aHKETUPOBaHUS BUIHO, 4TO 100 % KIMEHTOB Y4UpekIeHHs
MOJTHOCTBIO YJIOBJIETBOPSET MAaTE€pUaIbHO-TEXHUYECKOE OCHAIICHUE YUPEXKIACHUS,
KJIINEHTOB HE YJOBJIETBOPEHHBIX YCIOBUSIMU MPEIOCTABICHUS COLUUAIBHBIX YCIYT
Cpeau PECHOHICHTOB HE BBISIBIICHO.



° JloBoJIbHBI J11 Bbl pa®oToii pad0THHKOB Halleld OpraHu3annuu?
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o Cuntaere Jau Bbl, 4T0 PaOOTHMKH OPraHU3alUU BEKJIUBBI H

n00poxKeIaATeTILHbI?
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ba CKopee A3, YeM HET  CKOPEe HeT, Yem Aa

95% pEecCHnoHIEHTOB YyCTpauMBalOT B3aUMOOTHOIICHUS C TIEPCOHAIIOM U
crenuanucramu lleHTpa, OILIGHMBAIOT UX KakK IOJOKUTENbHBIC, 5 % KIHUEHTOB
3aTpyAHUIMCH OTBETUTH HA 3TOT BOIPOC.

95 % ompolleHHBIX KJIUEHTOB OTMEYAIOT, YTO PAOOTHUKU YUPEKIEHUS B
T000# CHUTyallud BEXJIMBBI, JOOpOKENaTeNbHbI, TAaKTUYHBI, 5% OMPOIICHHBIX
KJIMEHTOB 3aTPyIHUIIUCH OTBETUTH HA 3TOT BOIPOC.



° YZIOBJIBTBOPHBT Jau Bac kayecTBO nutanus?
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[TonHOCTBIO yAOBIETBOPEHBI KAYECTBOM MHTAHHUS B YupexzaeHuu 95 %
OTPOIIEHHBIX KJIUEHTOB, 5 % KIHWEHTOB 3aTPyIHWINCh OTBETHTh Ha JAaHHBIN
BONPOC, KJIMEHTOB HE  YJOBIETBOPEHHBIX KAayeCTBOM TMHUTAaHUS  CpPEIu
PECTIOHICHTOB HE BBISBIICHO.

L YnosaerBopsier u Bac TemneparypHblii pexum, ogpopmiieHHe U
ocBellleHre KOMHAT?
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[TonHOCTBIO YJIOBJIETBOPEHBI TEMIEPATYPHBIM PEXKHUMOM, OPOpPMIIEHUEM U
OCBEIIICHHEM KOMHAT B YupekaeHuu 95% OnpoiieHHbIX KIMEHTOB, 5% KIMEHTOB



3aTPpyIHWINCh OTBETUTh HA JAHHBIM BOIIPOC, KIWEHTOB HE YAOBJIETBOPEHHBIX
TEMIEPATYPHBIM PEXKUMOM, OGOPMICHHMEM U OCBEIICHHEM KOMHAT Cpeau
PECIIOHJIEHTOB HE BBISIBJICHO

L YIIOBJICTBOPSICT JIH Bac, Kak XpaHATCHA JUYHBbIC Bemu?
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NONHOCTbIO YacCTUYHO He yaoBaeTBopAeT

[TomHOCTBIO YIOBJIETBOPEHBI YCIOBHSIMU XpAHEHUS JIMYHBIX BeEIIeH B
VYupexnaenuu 100 % onpoieHHbIX KINEHTOB.

° YaosaerBopsier u Bac KayecTBO NMPOBOAMMBIX MEpPONpPHUATHIA,
HMEKIIUWil  rpynmoBod  xapaktep  (0310POBHMTEJbHBIX, /JAOCYIOBBIX,
NPoPUJIAKTHYECKHX U MP.).
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BonbmnHCTBO OnpomeHHBIX KIWEHTOB (95%) MONHOCTBIO YAOBIETBOPSET
NEeSATeNIbHOCTh ~ COLIMAJIBHBIX ~ pAaOOTHUKOB 1O  OpraHu3alud  JIOCYTOBOM
JESTeNIbHOCTH, YCTAHOBJICHUIO OJaronpusTHOrO MCUXOJIOTMYECKOTo KinMarta, 5 %



YIOBJIETBOPEHBl ~ YACTUYHO, HEYJOBJIETBOPEHHBIX  KJIMEHTOB KaueCTBOM
IIPOBOAUMBIX MEPOIIPUATUHN HE BBISBICHO

° YcrpauBaer jiu Bac ypoBeHb npaBoBoii MOMOIIH, 0OKA3bIBAEMOM
PadOTHHKAMM HANIET0 YUPeKAeHHsI M0 00ecTeYeHUI0 U 3aluTe npas?
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ITo pe3ynbraram ankerupoBaHusi100% ONpPOIIEHHBIX YCTpauBaeT YpPOBEHb
MPABOBOM MOMOIIM, OKa3bIBAEMOM B YUYPEKACHUU IO OOECIEUEHUIO U 3alUTe
pasB.

o Kak BbI onieHnBaeTe cOnUaJIbLHO-MeIUIUHCKYH MTOMOIIb?
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NONOXUTENBHO OoTpUUATENBHO 3aTPyAHAKOCb OTBETUTb

KauectBo COHH&HLHO-MCHHHHHCKOﬁ IIOMOIIIH IMOJOXHUTCIIBbHO OLCHUIN —
95 %, 5% KIHMEHTOB 3aTPYAHUIIUCh C OTBCTOM, HCYJIOBJICTBOPCHHLIX KIIMCHTOB
Ka4CCTBOM COHH&HBHO-MCHHHHHCKOﬁ IIOMOIIIM HC BBIABJICHO.



° N3menunocs su kadectBo Bameil sku3um (Gku3Hum  Bammx
POACTBEHHHMKOB) B IOJIOKMTEJIBHYI0 CTOPOHY B pe3yJbTaTe MNOJY4YeHHUs
COIMATBHBIX YCJIYTI B Hallleil OpraHu3anuu?
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B pesynaprare mnpenocraBiieHUs COUMAIBHBIX ycayr 95 % KkineHToB

OTMCTHIIN

W3MCHCHHE CUTyaIlid B TOJOKUTEIBHYIO CTOPOHY, 3aTPYIHUINCH
OTBETUTH HA 3TOT Bompoc — 5 %.

° HOCOBeTyeTe au Bbl cBOMM POACTBEHHUKaAM HJIM 3HAKOMbIM,

HY)KIAIOIIMMCS B  CONHAJIBHOM OOCJHY:KMBAHUHM, OOPATHUTHCH B

HALLY

OpraHms3alnmio 3a MOJYIeHHEM COIIMAJTbHBIX yCJIyI‘?
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95% pecmoHJeHTa TOCOBETOBAIM Obl CBOMM POJICTBEHHUKAM WJIU
3HAKOMBIM, HYXIAIONIUMCS B COIIMAILHOM OOCITY)KHMBaHWUHU, OOPAaTUTHCS B HAILy
OpraHU3aIUIo 32 TOJYICHHEM COIUATBHBIX YCIIYT.

B pe3yJabTaTe AHKCTUPOBAHUA KJIHECHTOB MOXKHO Cae/JIaTb CICAYHOIINE
BBIBOABI:

- OOJIBIIIMHCTBO KJIMEHTOB YJIOBJIETBOPEHBI KaUY€CTBOM IPEIOCTABICHUS MPABOBOM
U COIMAIbHO-MEIUIIMHCKON TOMOIIM, OPTraHU3allMel JTOCYroBOM NESTEIHHOCTH,
JEATeTLHOCTA TI0 YCTaHOBJICHUIO OJaronpUATHOTO ICHXOJOTHYECKOro KIMMaTa,
MaTepraJbHO-TEXHUYECKUM OCHAIIICHUEM YUPEKICHUS, KaueCTBOM ITUTAHUSI.

-B3aMMOOTHOILIEHUS C MEPCOHAJIOM U CIICLUATUCTAMU YUPEKICHUS OLICHUBAIOTCS
kiveHTamMu lleHTpa Kak TMOJOKUTEIbHBIE ¥ yCTPAWBAOT  OOJBITUHCTBO
ONPOIICHHBIX.

-OOJBIIMHCTBO KJIHWEHTOB OTMEYAIOT ITOJIOKUTEIbLHBIC H3MCHCHUS B XKHN3HHU, B
CJIOKUBIIICHCS cCuTyaiuui, OHH OBl ITOCOBETOBAJIM CBOUM OJIM3KHM U 3HaKOMBIM,
O6paTI/ITBC$I B Hallly OpraHu3alnuio 3a IOJIYYCHHUEM COLMUAJIBHBIX YCIIYT.



