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3.1. Xuxnosa

HoBocubupck 2018 r.




B I'BY HCO «lentp «Bukropus» (nanee — YupexkIeHHUE) CUCTEMATUUECKU
NPOBOAMTCSA KIIMEHTAaMH HE3aBHCHMas OIIEHKa KauecTBO paboThl yupexaeHus. B
CBA3M C OTUM, B VYYPEXKICHUU MPOBOAUTCS aAHKETUPOBAHUE KJIMEHTOB,
HaxXOoJALIMXCSl Ha CTAalMOHApPHOM OOCIY’>KMBAHHM, W 3aKOHHBIX MpeJcTaTeNneu
JI€TEN OILIKOJIBLHOIO BO3pacTa.

Lleas MOHUTOpPUHTA — OIIEHKA KadecTBa padOThl YUpeKIEHUs, yIyUlleHHe
KauecTBa 00CITyKUBaHUS KIIMEHTOB.

Bcero B anketupoBanuu 3a IV kBapran 2017 r. npuHsiio ydactue 28
BOCITUTAHHUKOB (B TOM YHCJI€ MX 3aKOHHBIE MPEACTABUTENH), a 3TO COCTABUIIO
43% ot 00111ero Koau4ecTBa BHIOBIBIINX JIETEH 32 OTYETHBIA MEPHO/I:

° YaosierBopsaOT 1 Bac yciioBus mpenocTaBieHUsl CONMAIBHBIX
yeayr (umeronreecst 00opyaoBanme, Medesib, MATKUA MHBEHTAPb U Mp.)?
Bam 31ech komdopTHO?
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MO/HOCTbO 4acTUyHoO He y/0B/IeTOpAET 3aTPYAHAIOCh OTBETUTH

[To pe3ynbpraTaM aHKETHUPOBAHUS BUIHO, YTO 79% KIMEHTOB YUpEKIACHUS
MOJTHOCTBIO YJIOBJIETBOPSET MaTepUaIbHO-TEXHUYECKOE OCHAIICHUE YUPEKICHMUS,
21% KIWEHTOB YCIOBUA YIOBJIETBOPSIOT YAaCTHUYHO, HE YJIOBIETBOPEHHBIX
YCJIOBHUSIMU TIPEIOCTABICHUSI COIMAIBHBIX YCIYr CpPEIud PECHOHJIEHTOB He
BBISIBJICHO.

° JoBoJibHBI 11 Bbl pa00Toii pA00THUKOB HAllIeH OPraHU3ANUN?



o Cuuraere au Bbl, 4TO pPaGOTHHMKHM OpPraHM3alUM BEXJIUBBI U
n00po:xKeIaTeTIbHbI?

97% pecrnoHJIEHTOB YyCTpPauBalOT B3aMMOOTHOILIECHHUS C TEPCOHAIOM U
cnenuanuctamu L{eHTpa, OlleHUBAIOT UX KaK MOJIOKUTEIbHBIC.

96 % ompoIIeHHBIX KIMEHTOB OTMEUAIOT, YTO PaOOTHUKH YUpPEKIACHUS B
000 cUTyalluy BEKJIUBBI, T0OpOXKeaTeabHbl, TAKTHYHBI.

e VYaomierBopsieT iu Bac kayecTBO nuTAHUA?
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MONHOCTbIO YacTUYHO He YA,0BNeTOPAET 3aTPyAHACH OTBETUTH

[TonHOCTBIO yAOBJIETBOPEHBI KAYECTBOM MNHUTAaHUS B YupexaeHun 92%
ONpOIICHHBIX KIWEHTOB, 4% yIOBIETBOPEHbl 4YacTHYHO, 4% KIHEHTOB
3aTPYJHWINCHh OTBETUTHh HA JAHHBIM BOIPOC, KIMEHTOB, HE YAOBIETBOPEHHBIX
KayeCTBOM IMMUTAHUS CPEN PECIIOHICHTOB HE BBISBJICHO.

L Ynosiaersopsier iu Bac TeMnepatypHblid pe:xxuM, opopmiieHne u
OCBellleHHe KOMHAT?
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ITonHOCTBIO YIAOBJIETBOPECHBI odopmIIeHUEM, OCBEIIICHUEM U
TEMIIEpAaTyYpHbIM PEXKUMOM B KOMHaTax YupexiaeHus 71% onpoiieHHbIX
KJIMEHTOB, 4acTU4HO -18 %, 11% KIMEHTOB 3aTPyJIHWIMCh OTBETUTh HA JaHHBIN
BONPOC, KIMEHTOB, HE  YJOBJICTBOPEHHBIX TEMIEPATypPHBIM  PEKUMOM,
0oOpPMIICHHEM 1 OCBEIIICHHEM KOMHAT CPEJId PECIIOHICHTOB HE BBISBJICHO.

L] YJIOBJ'ICTBOpﬂeT JIHN Bac, Kak XpaHATCA JUYHBIC BeI]_lI/I?
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[TonHOCTBIO yIOBJIETBOPEHBI YCIOBHSMHU XPAHEHUs JIMYHBIX BeElIEH B
Yupexnenun 79% ONpOIIEHHBIX KIWEHTOB, 21 % yaOBIETBOPEHBI YaCTUYHO,
KJIMEHTOB, HE YJOBJIETBOPEHHBIX TEM, KaK XpaHATCA JIMYHbIE BEIH, CPEaH
PECIIOH/IEHTOB HE BBISIBJICHO.

° Yinosiaersopsier i Bac kayecTBO NMpPOBOAMMBIX MEPONPHUATHH,
HMEKIIUA  rpynmoBod  xapakrep  (03A0POBMTEJbHBIX, /JAOCYIOBBIX,
NPOoPHIAKTHYECKHUX H IIP.).
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MNOJ/IHOCTbIO 4YaCTUYHO He y40BNeTBOopAeT 3aTpPyAHAOCb OTBETUTb

BonbIMHCTBO ONpOIIeHHBIX KIMEHTOB (78%) MOJHOCTBIO YIOBIETBOPSET
JESTENbHOCTh  COIMANbHBIX ~ PaOOTHUKOB 1O  OpraHU3alMH  JIOCYTOBOM
JeSTENbHOCTH, YCTAHOBJICHUIO OJarompusTHOTO MCHXOJIOTHYECKOro Kiumara, 18
% yIOBIETBOPEHBI 4YacTUYHO, 4 % KIMEHTOB HE YIOBIETBOPEHBI KadueCTBOM
IIPOBOJIMMBIX MEPOIPHSITHIA.

o YcrpauBaer i Bac ypoBeHb npaBoBOil MOMOLIH, OKAa3bIBaEeMOIl
Pa0dOTHMKAMM HALLET0 YUPEe:KIeHUs M0 00ecneYeHUI0 U 3alluTe npas?
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[a, ycTpavBaet CKOpee ycTpauBaeT CKOpee He yCTpauMBaeT HeT, He ycTpamBaeT

[To pe3synabTaTam aHkeTUpoOBaHHS 96% pECHOHAECHTOB yCTPAaWBAET YPOBEHb
IIPaBOBOM TOMOUIM, OKAa3bIBAEMOM B YUPEKIEHUU IO OOECIECUEHUIO M 3aIIUTe
npas.

o Kak Bbl o11eHUBaeTe CONMAIBHO-MEeIMIUHCKYI0 IOMOIIb ?
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NONOXUTENIbHO oTpuuaTenbHoO 3aTPYyAHAKOCb OTBETUTb

KauecTBO conmanbHO-MEIUIMHCKON MTOMOILHY MOJIOKUTEIBHO OLIEHUIIH —
93 %, 7 % KIMEHTOB 3aTPyAHWIUCH C OTBETOM, HEYJOBIETBOPEHHBIX KIIMEHTOB
KayeCTBOM COLIMAIbHO-MEIUIIMHCKOM ITOMOIIY HE BBISBIIEHO.

° N3menmnoch Jm  kadectBo Bameir xu3Hu (ku3HH Bamux
POACTBEHHHUKOB) B MOJIOKUTEIbHYI0 CTOPOHY B pe3yJbTaTe MNOJyYeHUus
COMATBHBIX YCJIYT B HaIllell opranu3anum?
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B pesynbraTe mnpemocTaBieHUsi COLUANbHBIX ycuayr 82%
OTMETHJIM HW3MEHEHHE CHUTYaIlldd B TIOJOXXHTEIBHYIO CTOPOHY,
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OTBETUTh Ha 3TOT Bompoc —14%, 4 % KIUEHTOB HE OTMETHUIM TOJIOKUTEIbHBIX

U3MEHEHUU.

L HOCOBeTYETe au Bbl cBOMM POACTBEHHUKaAM HWJIN 3HAKOMbIM,
HYKAAIOIHAMCA B COHHUAJIBHOM OﬁCJIy)KI/IBaHI/II/I, OﬁpaTl/ITbCﬂ B
OpraHm3anvio 3a MoJYI€HUEM COIMHATbHBIX yCJIyl"?
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3HAKOMBIM, HYXJAIOUIMMCS B COLMAIBLHOM OOCITYKMBaHUHU, OOpPaTUTHCS B Hallly
OpPraHM3alMIO 32 MOJIYYEHUEM COLMAIBHBIX YCIYT, 18 % KIMEHTOB 3aTpyIHUIIVCH

C OTBCTOM.



B pe3yjabTare¢ AaHKETHPOBAHHMA KJIMEHTOB MOKHO CAc/JaTb CIACAYIOIIHNE
BBIBOABbI.

- OOJIBIIIMHCTBO KJIMEHTOB YJIOBJIETBOPEHBI KAYECTBOM IMPEIOCTABICHUS MPABOBOM
U COLMAIBHO-MEIUIIMHCKOW MOMOILM, OPTraHU3alMed JOCYTOBOW NESATEIbHOCTH,
JEATEeTHOCTA TI0 YCTaHOBJIEHUIO OJaronpuATHOrO TMCHUXOJOTHYECKOro KJIMMAaTa,
MaTEPUAITBHO-TEXHUYECKUM OCHAILIEHUEM YUPEKICHUSA, KAUECTBOM ITUTAHUA.

-B3aMMOOTHOIIIEHUS C IEPCOHATIOM U CIECLUATIMCTAMU YUPEKICHUS OLICHUBAIOTCS
kiueHtamMu  LleHTpa Kak TMOJNOXUTENbHBIE M YCTPauBalOT  OOJBIIMHCTBO
ONPOILIECHHBIX.

-OOJILIIIMHCTBO KJIIMEHTOB OTMEYAIOT ITOJOKUTENbHBIE H3MEHEHHS B ZKHN3HHU, B
CIIOKUBIIICHCS CuTyanuu, OHMU OBl MOCOBETOBAJIM CBOUM OJIM3KHM U 3HAaKOMBIM,
O6paTI/ITBC$I B Hallly OpraHu3anuio 3a IMOJIYYCHHUEM COLUAJIbHBIX YCIIYT.



