MuHucTepeTBO conmanbHOro passuTus Hosocubupckoii o6nactu
l'ocynapctBenHoe  GromkerHOE ydipexaeHne  HosocuOupckoit  obmactu
«CounanpHo-peabuIHTALHOHHbII LEHTp /UL HECOBEPLICHHOIETHUX «BUKTOpHSI»

AHanuTHyeckas cripaska

Ilo pesynbraram anketuposanus kmuentos [BY HCO «llenTp «BuKTOpHI»
10 HE3aBHCHMOH OLIEHKE KayecTBa paboThl yupeskaeHus 3a | kBapTan 2017 r.
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B I'bBY HCO «llentp «Bukropus» (nanee — YupexaeHUe) CUCTEMAaTHIECKU
IPOBOJIUTCS KJIMEHTaAMHU HE3aBHCHUMas OIICHKA KaueCTBO pabOThl yupexaeHus. B
CBS3M C OTUM, B VYUPEXKICHUU TMPOBOAUTCS AaHKETUPOBAHUE KIIUEHTOB,
HAXOJSIIMXCSI HA  CTAllMOHAPHOM OOCIY>KMBAHHHM, W 3aKOHHBIX MpeJCcTaTeNen
JeTEN JOIIKOJIBHOTO BO3pACTA.

[lens MOHUTOpPUHTA — OIIEHKA KadecTBa PabOThl YUPEKICHUS, YIyUIICHHE
KauecTBa 00CITyKUBAHUS KIIMEHTOB.

Bcero B ankerupoBanuu 3a [ kBapran 2017 r. npunsuiio ydactue 31
BOCIIUTAHHUKOB (B TOM YHCJIE UX 3aKOHHbIC MPEICTABUTEIHU), a 3TO COCTABUIIO
91% ot 00mIero KoauyecTBa BHIOBIBIINUX JETEN 3a OTUETHBIN MEPUO;

° YaosiieTBopsaOT M Bac yciaoBUs nmpeaocTaBjaeHUs COUMAIBHBIX
ycayr (umeromieecs 000pyaoBaHue, Medeslb, MATKHI HHBEHTaphb U np.)?
Bawm 31ecy kompopTHO?
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[To pe3ynbTaTam aHKETHUPOBAHUS BHUAHO, 4TO 87% KIMEHTOB Y UPEKIACHUS
MOJTHOCTBIO YJIOBJIETBOPSAET MaTepUaIbHO-TEXHUYECKOE OCHAICHUE YUPEKICHUS,
13%  KIMEHTOB  YCIOBUSA  YJOBIECTBOPSIIOT  YaCTUYHO, KJIMEHTOB  HE
YJAOBJICTBOPEHHBIX YCJIOBUSIMU TPEJOCTABICHUS COLUMAIBHBIX YCIYyT Cpeau
PECIIOH/ICHTOB HE BBISIBIICHO.



° JloBoJIbHBI 11 Bbl pa0oToii pad0THMKOB Hallell OpraHu3anuu?
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. Cuuraere ju Bbl, 4TO PaGOTHHKHM OPraHU3alMM BEKJIHUBBI H

n00po:xKeIaTeTbHbI?
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90% pEecrnoHIEHTOB YCTpPaumBalOT B3aMMOOTHOLICHHUS C TIEPCOHAIIOM U
crienanuctamu lleHTpa, OILICHMBAIOT UX Kak MojokuTeabHble, 10% KIUEHTOB
3aTPYJHUINCH OTBETUTH HA ATOT BOIIPOC.

100% omnpoIIeHHBIX KIMEHTOB OTMEYAIOT, YTO PAOOTHHUKHU YUPEKICHUS B
000 CUTyalluy BEKJIUBBI, TOOpOXKeNaTeIbHbl, TAKTHYHBI.



e VYaomiaerBopsieT Ju Bac kayecTBO nuTaHUA?
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[TonHOCTBIO YAOBIETBOPEHBI KAauyeCTBOM MNHUTaHUS B YupexaeHun 81%
ONPOLIECHHBIX KIMUEHTOB, 19% KIMEHTOB 3aTPyJHWINCh OTBETUTh Ha JaHHBII
BOIIPOC, KIHMEHTOB HE  YyJOBIECTBOPEHHBIX KAaye€CTBOM IMUTAHHUS  CpEIu
PECIIOHJIEHTOB HE BBISIBJICHO.

° Ynosiaersopsier iu Bac TemneparypHblid pe:xxuM, opopmiieHre U
ocBellleHrne KOMHAT?
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[ToMHOCTBIO YIOBIETBOPEHBI TEMITEPATYPHBIM PEKUMOM, O(GOPMIICHHEM H
OCBEIIICHUEM KOMHAT B YupexaeHun 94% ONpOLICHHBIX KIUEHTOB,6 % KIMEHTOB
3aTPYIHWINCh OTBETUTh Ha JAHHBIA BOIPOC, KIMECHTOB HE YJOBJIETBOPEHHBIX
TeMIEPaTypHbBIM PEKUMOM, OGOPMIICHUEM M OCBCIICHHMEM KOMHAT Cpeau
PECTIOHJEHTOB HE BBISIBICHO



° YnosaerBopsier iu Bac, kak XpaHsiTcs JJMYHbIE Bel[u?
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NONTHOCTbIO YaCTU4HO He ya0B/1ETBOPAET

[TonHOCTBIO yAOBIETBOPEHBI YCIOBUSIMH XpPAaHEHHUs JIMYHBIX BelIeH B
VYupexkaenun 97% ONpOLIEHHBIX KIUMEHTOB, 3 % YJIOBJIETBOPEHBI YacCTHYHO,
KJIMECHTOB HE YJOBIIETBOPEHHBIX TEM, KaK XpaHATCS JIMYHBIC BEUIH, CpEIH
PECTIOHCHTOB HE BBISBIICHO.

° Yanosaersopsier u Bac KayecTBO NMpPOBOAMMBIX MEpPONpPHUATHIA,
HMEKIIUA  rpynmoBod  xapakrtep  (0310POBHMTEJbHBIX, JAOCYIOBBIX,
NPoPUIAKTHYECKHUX U MP.).
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BonbmmHCTBO OmponeHHBIX KIMEHTOB (97%) MOMHOCTBIO YJIOBIETBOPSIET
NESATEIbHOCTh  COIMAJIbHBIX  PAOOTHUKOB MO  OpPraHMU3alluu  JIOCYyTOBOM
JESATETbHOCTH, YCTAHOBJIEHUIO OJIATONPUATHOTO MCUXOJIOTHYECKOTo Kiumara, 3 %
VAOBIETBOPEHBI ~ YACTUYHO,  HEYAOBICTBOPEHHBIX  KIMEHTOB  KAaueCTBOM
MIPOBOIUMBIX MEPOTIPUSTHIA HE BBISIBICHO



° YcrpauBaer jiu Bac ypoBeHb nmpaBoBoil MOMOIIM, OKA3bIBAEMOM
Pa0OTHUKAMM HAIIEr0 YUPeKAeHHs M0 00ecIeYeHUI0 U 3a1uTe npas?
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[To pesynapraTam anketupoBaHus OoynbmIMHCTBO 100%  OMpOIIEHHBIX
yCTpauBaeT YpOBEHb IPABOBOM IOMOIIM, OKa3bIBAEMOH B YUPEXKIEHUU IO
00€eCIIeUeHHIO U 3alUTe MPaB.

o Kak BbI onieHuBaeTe COIUAIBLHO-MeIUMUHCKYI OMOIIb ?
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NONOXXUTE/IbHO oTpuuaTenbHoO 3aTPyAHAKCb OTBETUTb

KauectBo commanbHO-METUIIMHCKON MTOMOIIHU MOJIOKUTEIBHO OIICHWIIH —
97 %, 3% KIMEHTOB 3aTPYIHWINCH C OTBETOM, HEYIOBJIETBOPEHHBIX KIHMEHTOB
KaueCTBOM COITUATIbHO-METUIIMHCKON MTOMOIIIA HE BBISBIICHO.



° N3menunocy Jsu kadectBo Bameil xku3nm (Gku3Hum  Bammx
POACTBEHHHUKOB) B IOJIOKMTEIbHYI0O CTOPOHY B pe3yJibTaTe MNOJYy4YeHHUs
COMAJIBHBIX YCJIYTI B HAllIell OpraHnu3anumn?
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B pesynaprare mnpemocraBiieHUs COUMAIBHBIX yciayr 81 % KIMEHTOB
OTMETWJIM HM3MEHEHHE CHUTYallid B TMOJIOKUTEIbHYIO CTOPOHY, 3aTPYIHUINUCH
OTBETUTH Ha 3TOT Bompoc — 16 %, 3% KIUEHTOB HE OTMETUJIU MOJOKHUTEIbHBIX
M3MEHEHUH B CBOEH 'KM3HU (WJIA dKU3HHU POJICTBEHHUKOB).

° IlocoBeryere Jm Bbl CBOMM pOACTBEHHMKAM WJIM 3HAKOMBIM,
HYKIAKIMUMCH B CONHAJBHOM OOCHY:KHUBAHUHM, OOpPATUTHCH B  HAIIy
OPraHM3aIHI0 32 MOJY4YeHHEeM COIHAIbHBIX YCIyr?
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90% pecnoHeHTa TMOCOBETOBAIM OBl CBOMM POJICTBEHHUKAM WJIU
3HAKOMBIM, HYXJAIONIMMCSI B COLMATLHOM OOCTYKMBaHUHM, OOpPATUTHCS B HAIy
OpraHU3aINIo 32 TMOJTYYCHUEM COIUAITLHBIX YCIIYT.

B pe3ydabTaTe AaHKETHPOBAHHUA KJIAHUCHTOB MOKHO CcCIejJdarb CJdeayrmue
BBIBOABI.

- OOJIBIIIMHCTBO KJIMEHTOB YJIOBJIETBOPEHBI KAYECTBOM IPEIOCTABICHUS MPABOBOM
U COIMAIbHO-MEIUIIMHCKON TOMOIIM, OpPTraHW3allue JTOCYroBOM NESTEIHHOCTH,
JEATETLHOCTA TI0 YCTaHOBJICHUIO OJaronpUATHOTO ICUXOJOTHYECKOro KIMMaTa,
MaTepraJbHO-TEXHUUCCKUM OCHAIIICHUEM YUPEIKJICHHS, KaueCTBOM ITUTAHUS.

-B3aMMOOTHOILIEHUS C MEPCOHATIOM U CIELHUATUCTAMU YUPEKJICHUS OLICHUBAIOTCS
kiveHTaMu [leHTpa Kak TMOJOXKWTEIbHBIE U YCTPAaWBAIOT  OOJBITUHCTBO
ONPOIICHHBIX.

-OOJBIIMHCTBO KJIWEHTOB OTMEYAIOT ITOJIOKUTENBLHBIC HM3MCHCHHUS B ZKHN3HHU, B
CJIOKUBIIICHCS CuTyalnuu, OHH OBl MOCOBETOBAJIM CBOUM OJIM3KHM H 3HAaKOMBIM,
O6paTI/ITBC$I B Hallly OpraHu3anuio 3a IMOoJIYyYCHHUEM COLUAJIBHBIX YCIYT.



