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B I'bY HCO «llentp «Bukropus» (nanee — YupexIeHHUE) CUCTEMATUYECKH
POBOJNUTCA HE3aBHCHMas OIICHKAa KayeCTBO paboThl yupexnaeHus. B cBsa3u c
TUM, B YYPEXKICHUH IPOBOJUTCS AHKETUPOBAHUE 3aKOHHBIX TIpelcTaTeseit
HECOBEPIICHHOJIETHUX, MPOLIEANINX KYpPC COLMATbHON peadiInTaluu

[lenp MOHUTOpPWHTA — OIEHKA KayecTBa pabOThl YUpEKICHUS, YIyUllleHUE
Ka4yecTBa 0OCITYy>KUBaHUSI KIINEHTOB.

3a | xBapran 2024 roxa u3 yupexaeHus: BbIObIIO 31 HECOBEPIIEHHOJIECTHUH.
B ankerupoBanum 3a | kBaptan 2024r. npunsio ydactue 10 cemeii (10 3aKoHHBIX
npeacTaBuTeNe 15 —Tu BOCIIUTaHHHUKOB).

o Ynosie topsaoT Jiu Bac ycsioBus npegocraBiieHUs] COUATbHBIX
ycayr (umermouieecsi 00opyaoBanue, mede/ib, MAITKHII MHBEHTapb U 1p.)?
Bam 3xech komdopTHO?
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NOTHOCTbIO 4YaCTU4YHO ycnhosuAa He 3aTPpyaAHAKOCb
YO0BNETBOPAOT OTBETUTb

[To pesynbratam anketupoBanus BuaHo, uro 100 % omnpomeHHBIX
PECIOH/ICHTOB MOJIHOCTBIO YIOBJIETBOPSIET MaTepUaTbHO-TEXHUYECKOE
OCHAIIICHHEM YUPEKICHUS.



o JoBouabHbI i1 Bl padoToii pal0THNKOB Halleld OPpraHu3anuu?
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o Cuutaere U Bbl, 4TO pPadOTHMKM OpPraHU3alUMU BEKJIUBBI H
A00posKeIaTeIbHbI?
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100 % pecnoHAEHTOB YCTPaWBaIOT B3aUMOOTHOIICHHS C TEPCOHAIOM U
cnenuanuctamu LleHTpa, OIEHHBAIOT UX KaK MOJIOKUTEIbHBIC.

100% ompoLIeHHBIX KIMEHTOB OTMEYAIOT, YTO PAOOTHHUKH YUpPEKICHUS B
1000 CUTYaIlu BEXKIIMBBI, TOOPOXKEIaTeIbHbI, TAKTUYHBI.



e VYiaosJietrBopser Ju Bac kayecTBO nuTanus?
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NONHOCTbIO 4YaCTUYHO He 3aTpPyAHAKOCb
yaosnetopAaet OTBETUTbL

[TonHOCTBIO yAOBIETBOpPEHBI KadecTBOM nHTaHud B YupexaeHun 100%
OTPOILIEHHBIX.

o Ynosiaersopsier i Bac TtemneparypHbiid pexuM, opopmiieHue U

OCBeIlleHHe KOMHAT?
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NONHOCTbIO YaCTUYHO He 3aTPyAHAKCb
yaosnetopaer OTBETUTb

[TosHOCTBIO YJIOBJIETBOPEHBI TEMIEPATypHBIM PEXKUMOM, OPOPMIICHHEM U
ocBelieHueM KkomMHar B Yupexaenuu 100% pecrnoHneHToB.



° YnosaerBopsiet iu Bac, kak XpaHsiTcst JINYHbIE Belu?
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NONHOCTbIO 4YaCTUYHO He ygosnetsopAaeTt

100% pecrnoHIEHTOB MOJHOCTBIO YIOBJIETBOPEHBI YCIOBUAMHU XPaHECHUS
JIMYHBIX BElIe B YUpexKACHUH ONPOIICHHBIX KIHUEHTOB.

Ynosiaersopsier Ju Bac KkayecTrBO IPOBOAUMBIX MepPONPUATHI,
HMEUUil  IpynmoBoM  xapakrep  (03X0pPOBHUTEIBbHBIX, JA0CYrOBBIX,
NPOPUIAKTHYECKHUX U 1P.).
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NOTHOCTbIO HYaCTU4YHO He 3aTpyAHAKOCb
yaosnersopAaeTr OTBETUTb

100% ompoIIeHHBIX TOJOKUTEIBHO OIICHUBAIOT JIEATETLHOCTh COIIMATBHBIX
pabOTHUKOB TIO OpraHU3aIMM  JIOCYTOBOM  JIESATEIbHOCTH, YCTaHOBJICHUIO
OJIaroMPUATHOTO TICUXOJIOTHYECKOTO KIIMMATa.



o YcrpauBaer jiu Bac ypoBeHb nmpaBoBoil MOMOIIM, OKA3bIBAEMOM
pPadOTHUKAMU HAIIEr0 yUpeKAeHHs 0 o0eclevyeHHuI0 U 3aluTe npas?
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[To pesynbraram anketupoBanus 100% ompOIIEHHBIX YCTPaUBAET YPOBEHD
MIPaBOBOM TOMOIIM, OKa3bIBAEMOW B YUYPEKJIEHUU IO OOECIEUEHHUI0 M 3aluTe
npas.

e Kak Bbl onenuBaere COMHAIBHO-MECAUIUHCKYIO HOMO]J.[])?
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KadecTBo comnuaibHO-MEIUITTHCKOM TOMOIIY TIOJIOKUTEITBHO OISHUITH —
100% pecmoHeHTOB.



o N3mennsocr M  kadectBO Bamieit :xu3Hu (xu3HH Bammx
POJACTBEHHUKOB) B IOJIOKUTEJIBHYH) CTOPOHY B pe3yJbTare IOJy4YeHHs!

COMAJIBHBIX YCJIYT B Hallleil opranu3anumn?
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B pesynbrare mnpegocTaBiieHUs COLMANBHBIX Yyciayr 94 9% KIMEHTOB

OTMETWUJIM HW3MEHEHHE CHUTyallud B IIOJOXKHUTCIBHYIO CTOPOHY, 3aTPyIHUJIUCH
OTBETUTH Ha 3TOT Bompoc — 6 %.
° ITocoBeryere Ju Bbl cBOMM pOJCTBEHHHKAM WJIH 3HAKOMBIM,

HY/KITAaOIMUMCA B CONUAJTBHOM oﬁcnymuBaHun, OﬁpaTl/ITLCﬂ B

OpraHm3anmio 3a MOJYIYCHUEM COIMMAJTbHBIX yc.ﬂyr?
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94 % pecnoHAEHTOB TMOCOBETOBAIM OBl CBOMM POJCTBEHHUKAM WJIU
3HAKOMBIM, HYXIAIONTUMCS B COIIMAILHOM OOCITy)KHBaHWUW, OOpAaTUTHCA B HAITy
OpraHU3aliI0 32 TOJIYYCHHUEM COIMAIBHBIX YCIYT, 3aTPyJHWINCH OTBETUTH Ha
3TOT Botpoc — 6 %.

B pe3ydabTaTe aHKCTUPOBAHUS KJIHMCHTOB MOYKHO C€/JIaTbhb CJICAYHOIIIHUEC
BbIBOABI.

- OOJIBIIMHCTBO KJIMEHTOB YJOBJETBOPEHBI Kauye€CTBOM IPEIOCTABIICHUS
MPaBOBOM M  COLMAIBHO-MEIAMIIMHCKOM TIOMOIIM, OpraHM3alMel J0CyroBou
JIeSITEILHOCTH, JIESITEILHOCTH 10 YCTaHOBJICHUIO 0JIaronpHUSATHOTO
IICUXOJIOTHYECKOTO KJIMMATa, MaTepruaibHO-TEXHUYECKUM OCHAILIEHHEM
YUPEKJICHHS, KaueCTBOM ITUTAHUS,;

-B3aUMOOTHOIIIEHUSI C TEPCOHAIOM H  CIEHUATUCTAMHU  YUPEKICHUS
OLICHWBAIOTCS KiWEeHTaMu LleHTpa Kak TOJOXHUTENbHbIE |  YCTPaUBaIOT
OOJBIIMHCTBO OINPOIICHHBIX;

-OOJIBIIMHCTBO KJIMEHTOB OTMEYAIOT IOJIOKUTESIbHEIC N3MCHCHHUS B KHU3HHU,
B CJIOKHMBIICHCS cutyaliiu, OHU OBl IOCOBETOBAJIM CBOMM OJIM3KUM W 3HaKOMBIM,
06paTI/ITI>C5I B HaIlly OpraHu3aiurio 3a IIOJYUYCHHUCM COIMUAJIbHBIX YCIIYT.



