MHHHKCTEPCTBO TPy/ia H COLMATBHOTO Pa3BUTHS Hosocubupckoii o6nactu
["ocynapcrBenHoe 6romkeTHOE yupexzaenue HoBocubupckoii obnactu
«CounanbHo-peabHIMTALMOHHBIN LEHTp IS HECOBEPIUCHHOIETHUX «BHUKTOpHS»

AHanuTHYecKas CripaBKa

[lo pesynbraram ankeruposanus kimuentos [BY HCO «LlenTp «Bukropus»
110 HE3aBUCUMOH OLICHKE Ka4yecTBa paboTsl yupexaenus 3a I kpapram 2019 r.

Hoocubupck 2019 r.



B I'BY HCO «llentp «BukTopusi» (manee — YupekaeHHe) cHCTEMATHUECKH
MPOBOZUTCS KIMEHTAMM He3aBHCHMAs OLIEHKA Ka9ecTBO pabOTHI yupexaeHns. B ceszu
C 3THM, B YYPEeXJEHHH NPOBOAMTCS aHKETHPOBAaHHWE KJIMEHTOB, HAXONALIMXCA Ha
CTAallMOHAPHOM OOCITY)XMBAaHHH, M 3aKOHHBIX MpeJCTaTeNneill jAeTell JOMKOJBHOrO
BO3pacTa.

Llenb MOHMTOpHHTa — oOLEHKa KayecTBa pabGOTEI VYupexaenus, yaydiieHne
Ka4yecTBa 00CTy)KHBaHUA KIIHEHTOB.

Bcero B anketmposammu 3a Il ksapranm 2019 r. npuHsio yuacthe 27
BOCITMTAHHHKOB (B TOM YMCJIe HX 3aKOHHBIE NPEICTABUTENH), a 9T0 cocTasuiio 30 % oT
ob1iiero Konu4ecTsa BHIOBIBIINX JeTell 33 OTUETHBIH MepHOL:

. Yaosaersopsiior ;in Bac yc/i0BHS npefocTaBiIeHHs CONHANbHBIX
yeayr (ameromeecs: o6opynoBanue, Mebeb, MArKHii HHBEHTApDb H np.)?
Bam 31ecs komdoprao?
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NOAHOCTBIO 4acTUYHO YCN0BUA He 3aTPYAHAKICH
YAOBNETBOPAIOT OTBETUTL

[lo pesynbTaTam aHKeTHpOBaHHS BHIHO, 49T0 92 % KIMEHTOB YupekKIeHHs
NOTHOCTBIO YJIOBJIETBOPSIET MaTePUa/IbHO-TEXHUYECKOE OCHAILEHHE yupexaeHus, 7%
KJIHEHTOB YCJIOBHMS YAOBIETBOPAIOT YAaCTUYHO, KJIMEHTOB, HE YAOBIETBOPEHHBIX
YCIOBHSAMMU TIPE/IOCTAB/IEHHS COLIMAIBHBIX YCIYT CPe/Ii PECTIOHIEHTOB HE BBISBJIEHO.



HMoBoabuel 11 Bel paGoToii paGoTHrKoB Hamieii oprann3anun?
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Het yem ga OTBETUTL
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100% pecrnoHZEHTOB yCTpPaHBAalOT B3AUMOOTHOIIEHHS C TIEPCOHANOM M
crenuanucramu LleHTpa, OLleHHBaIOT UX KaK MOJ0KHTENbHBIE.

100% onpomeHHbIX KIHEHTOB OTMEYAOT, YTO pabOTHUKH YUpexaeHus B 060
CHUTYallMH BEXJIUBLI, TOOpOXKenaTeIbHbl, TAKTHYHBEI.



® YIIOBJIGTBQEHBT JIH Bacnaqecr BO llli’l"al!_lﬂl?
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IMonHoOCTBIO  yHOBIETBOpEHBI
OMPOIMIEHHBIX KIHEHTOB,
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KayeCTBOM INHUTaHUS B Yupexuaenud 92%
KIIMEHTOB YIOBJIETBOPEHbl IMMTAaHMEM YaCTUYHO,

KJIIMEHTOB, He y,[[OBJIETBOPéHHhIX Ka4eCTBOM TIIATaHHUA CpEIH pPECIOHIEHTOB HEe

BBIABJIICHO.
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NONHOCTLID

HacTU4HO

He 3aTPYAHACH
yA0BneTopaer OTBETUTH

[TonHOCTBIO  yNOBNETBOPEHB! TEMIIEPATYPHBIM PEKUMOM, O(GOPMIEHHEM U
OCBEILICHHEM KOMHAT B YupekaeHHH 96% omnpolneHHbIX KIHEHTOB, 4% KIHEHTOB

YZIOBJIETBOPEHEI

HYaCTHYHO,

KIHEHTOB,

HE YAOBIETBOPEHHBIX TEMIIEPaTypPHbBIM

PEXUMOM, OfbﬂpMJIeHHGM U OCBEIIIEHHEM KOMHAT CpelH PECIIOHIEHTOB HE BbIABJIEHO



® Yaosaersopsier in Bac, kak xpansiTes JiH4HbIe Bemn?
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IlonHOCTBIO ~ yNOBNETBOPEHBI yCNOBHAMH XpaHEHHS JHYHBIX Belieid B
Yupexnenun 95% onpomieHHbIX KIHEHTOB, 5 % YIIOBJIETBOPEHbI YaCTHYHO, KITHEHTOB,
HE YNOBJIETBOPEHHBIX TEM, KaK XPaHATCS JIMYHBIE BEIH, CPEIH PECIOHIEHTOB He
BBISIBJIEHO.

. YaoBaerBopsieT 1M Bac ka4yecTBo NpOBOAHMBIX MEpONPHATHI,
HMeIOIHH  rpynnoBoil  xapakrep  (03J0POBHTEIBHBIX, /IOCYrOBBIX,
NpoQUIAKTHYECKHX H Np.).
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BombuiMHCTBO  OMpOIIEHHBIX KIHEHTOB 96% MOJHOCTBIO  YIOBIETBOPSIET
AEATENbHOCTh COLMATBHBIX PAaOOTHHUKOB MO OpraHW3allMd JOCYrOBOH AEATeNBHOCTH,
YCTaHOBJIEHHIO GIarONPHUSITHOTO TCHXONOTMYECKOro KiauMara, 4 % YIOBIETBOPEHHI
4aCTHYHO, HEYIOBJIETBOPEHHBIX KIMEHTOB KaueCTBOM IPOBOJMUMBIX MEpOINpPHSATHH He
BBIABIICHO



* Ycrpaupaer nm Bac ypoBenb npaBoBoii momomn, okassisaeMoii
paboTHHKaMH Hamero YupexaeHHs no obecneyeHHIO H 3a(HTe NpaB?
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Aa, ycTpauBaer cKopee CKOpee He HeT, He
ycTpausaer ycTpausaer ycTpauBaer

Ilo pesynsraram anketnpoBanusl00% ONpOMIEHHBIX YCTpaHBaeT YPOBEHb
IPaBOBOM MOMOIIIH, OKa3bIBAEMOM B y4PEXISHHH 110 06ECIIEYEHHIO | 3aIIuTe npas.

e Kax Bbl onennBaere conna/ibH0-MeIHIHHCKYIO TOMOILL?
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NONOMMUTENBHO oTpUUaTENbLHO 3aTPYAHAKCE
OTBETUTL

KagecTBo connanbHO-Me TMUUHCKOH MOMOIH TTOTOKUTENBHO OLIEHITH —
1000 %, HeynoBneTBOPEHHBIX KIMEHTOB KaYeCTBOM COLMATbHO-MEIMIIMHCKON MTOMOILH
HE BBISABJIIEHO.



° Usmenunoce . kavecrBo Bamed sku3nm (km3am Bammx
POACTBEHHHKOB) B MNOJIOKHTEJbHYI0 CTOPOHY B pe3yJbTaTe NOJy4YeHHS
COLHA/IBLHBIX YCJYr B Hale# opranusanuu?
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B pesynbrate mpenocTaBieHHs COUMAIBHBIX YCIyr 95 % KIMEHTOB OTMETHIH
M3MEHEHHE CHUTYallHH B IOJIOXKHMTEIbHYIO CTOPOHY, 3aTPYAHHIHCH OTBETHTH Ha 3TOT
Bonpoc — 5 %.

B ITocoBeryere i Bbl CBOMM pOACTBEHHHKAM HJIH 3HAKOMBIM,
HYKIAIOIIHMCH B COLMAJBHOM O00CTy)KHBaHHH, OOpaTHTLCH B  Hally
OpPraHHM3alHI0 32 NOJTYy4YeHHEeM COUHANBHBIX yeayr?
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95 % pecrnonieHTa MOCOBETOBaIM Obl CBOMM POJACTBEHHHMKAM MM 3HAKOMBIM,
HYXJQIOIAMCS B COLMAILHOM OOCTyXXHBaHUH, OOPAaTHTECA B Hally OPraHM3alMio 3a
MTOTy4E€HHEM COLHAJIBHBIX YCITYT, 3aTPYAHHIIMCE OTBETHTH Ha 3TOT Bonpoc — 5 %.

B pe3yjibTaTe aHKeTHPOBAHHA K/IIHEHTOB MOJKHO C1eJIaTh ClIeayllHe BbIBOAbI:

- OOJIBIIMHCTBO KJIHEHTOB Y/IOBJIETBOPEHBI KAYECTBOM [IpeOCTaBIIEHUsA TNPAaBOBOH M
COLHATBbHO-MEMIIMHCKONW  TIOMOIIM, OpraHM3alHed JOCYroBoH  JeATEeIBHOCTH,
AeATeNBHOCTH [0 YCTaHOBJIEHHIO OIaronpusTHOrO MCHXOJIOIMYECKOro KJIMMaTa,
MarepHalbHO-TEXHUYECKMM OCHAILIEHHEM YyUPEXICHHUs, KAYeCTBOM ITUTaHMS.

-B3AHMOOTHOIIEHUA C TMEPCOHATIOM M CIELHAMCTaMH YYPEXKJIEHHS OLIEHHBAaKTCH
KITHEHTaMHU LleHTpa KaK TTOJIOXKHATEIbHBIE H YCTPanBaKOT OONBIIHHCTBO ONpPOIIEHHBIX.

-OONBIIMHCTBO KIMEHTOB OTMEYAIOT TIONOKHUTENbHbIE HM3MEHEeHHS B JKH3HH, B
CIIOKHUBIIEHCSH CHTYalliH, OHH OBl TIOCOBETOBAIM CBOMM OIM3KHM W 3HaAKOMBIM,
o6pam'rbca B Hallly OpraHu3anuio 3a MOJTYYEHHEM COLIHAJIBHBIX YCIIYT.



