MunucrepeTso Tpya u coumansHoro passutis Hosockbupckoit o6nacts
locynapersernoe Gromxernoe yupexaenne HoBocubupckoii o6macty
«CounanbHO-peabUTHTAHORHEIH LIEHTp JUIsl HeCOBEPIIEHHONETHIAX «BHKTOpHS)

AHanuTHueckas crpaBka

Io pesynbratam ankernpoanns knmuenros [BY HCO «Llentp «BukTopus»
TIO HE3aBHCHMOH OlleHKe KadecTBa paboTsl yupexaenus 3a I11 ksapran 2019 r.

HoBocubupck 2019 r.



B I'bY HCO «llentp «Buxropusi» (nanee — VupekIeHHe) CHCTEMATHUECKH
TPOBOJMTCS KIMEHTAMHM HE3aBUCHMas OLIEHKA KayecTBO paboTsl yupexaeHus. B cassu
C 3THUM, B Y4YpEKACHHH MPOBOIMTCH AHKETHPOBAaHHE KJIMEHTOB, HAXOAALIMXCS Ha
CTallMOHApPHOM OOCITY)XHWBaHWH, M 3aKOHHBIX npeacrarened Jetedl  JOIIKOILHOIO
BO3pacTa.

Llens MoHMTOpHMHra — oleHka KayecTBa paboThi YHUpekIeHHS, yIydlIeHHe
KayecTBa 00CIyKUBAaHUS KIIMEHTOB.

Beero B ankermpopamum 3a III xBapran 2019 r. mpuesio yuactue 37
BOCIUTaHHUKOB (B TOM 4YHCJIe WX 3aKOHHBIE MPEJACTABUTENH), @ 3TO COcTaBuIo 62 % ot
00I1Iero KOJMYEeCTBa BBIOBIBIIMX JAeTeill 38 OTYETHBIN TIEpHOI:

. Yaosaersopsior i1 Bac ycioBus npenocTaB/ieHHsi CONHANBHBIX
yeayr (ameromeecsi o6opyaoBanne, Mmebeb, MATKHI HHBEHTaphb H np.)?
Bam 31eck komdoprro?

80%
70%
60%
50%
40%
30%
20%
10%

NOMHOCTLH 4acTUYHO He 3aTpyaHACh
yaosnetopser OTBETUTHL

ITo pesynpraram aHKeTHpOBaHHS BHIHO, 4TO 89% KIMEHTOB YupeXIeHHUs
MIOTHOCTBIO Y/IOBJIETBOPSIET MaTepHallbHO-TeXHUYECKOe OCHaIeHne yupexaenus, 10%
KITHEHTOB YCJIOBHS YAOBJIETBOPAIOT YaCTHYHO (IIPHEMHO-AMAarHOCTUYECKOe OTIEIeHHe,
HEeT 060pY/I0BaHHOTO TIOMEINEHHs JUIsl BCTPeY BOCITMTAHHMKOB M X pojuTensmu), 1| %
3aTPYJHWIMCE IaTh OTBET HA 3TOT BOIIPOC, KIIMEHTOB, HE YIOBIETBOPEHHEIX YCIOBHSIMH
NpeoCTaBIeHHs COUHAIBHBIX YCIIYT CPeId PECIIOHIEHTOB HE BBISBICHO.



. MoBosbubl in Bel paGoToii paboTHHKOB Hawel oprann3annn?
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aa CKOpee A3, YeM CKOPEe HEeT,  3aTPYAHAKCh
HeT yem ga OTBETUTL

. Cuntaere au Bbl, 4T0 paGoTHHKH OpraHM3aUMH BEXJIHBHI H
nodpoxeaTebHbl?
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100% pecnoHIeHTOB YCTPaMBalOT B3aMMOOTHOLIEHHS C [EPCOHAJIOM U
cneumanucTaMu LleHTpa, OLIEHHBAIOT MX KaK IMOJIOKHUTEBHBIE.

100% onpolueHHbIX KJIHEHTOB OTMEYAIOT, YTO pabOTHUKH YupeKaeHus B T060#
CHTYyalLlMH BEXKJIMBbI, 10OpOXKeIaTebHbl, TAKTHYHEL.



¢ Viosaersopsier in Bac kauecTso nuTanusn?
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NONHOCTBIO YacTU4HO He 3aTPYAHAKOCE
YA0BNETOpAET OTBETHTH

[TonHOCTBIO  yNOBIETBOPEHBI KauyecTBOM MHUTaHHs B Yupexaenun 90%
ONPOLIEHHBIX KIHEHTOB, 5% yIOBIETBOPEHBI YaCTHYHO, 5% KIHEHTOB 3aTpy/HHIHCH
OTBETHTh Ha JaHHBIA BOINPOC, K/IMEHTOB, HE YIOBIETBOPEHHBIX KAY€CTBOM ITHTAHHS
CpeH PECIIOHICHTOB HE BHIABJIEHO.

° Ynosnersopsier ;i Bac temneparypubiii peskum, opopmienne u
ocBellleHHe KOMHAT?
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NONHOCTbIO HaCTUYHO He 3aTRYAHAKCE
yaosnetopaet OTBETUTL

[TonroCcThIO ynOBNETBOpeHBI OQOPMIIEHHEM, OCBEIEHHEM H TEMIIepaTypHBIM
pexuMoM B KomHarax Yupexaenus 85% ompomeHHsx knueHTtoB, 15 % xiamenToB
3aTPYAHWJIMCh OTBETHTh Ha JIaHHBIW BOMpOC, KJIMEHTOB,HE Y/OBIETBOPEHHBIX
TEMIIEPATYPHBIM ~ PEXUMOM, oOdopMiIeHHeM H  OCBELIEHUWEeM KOMHAT CpeaH
PECIOHIEHTOB He BBIABJIEHO.



. Yaosnersopser au Bac, kak Xxpansrcs JHYHbIE BeliH?
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NONHOCTLIO 4YacTU4HO He YA0BNeTBOpAeT

[TonHoCTbIO  yZOBNETBOPEHBI YCIOBHSIMH XpaHEHMs JIMYHBIX Belled B
Vupexaenuu 92% onpoleHHbIX KIHEHTOB, 8 % yI0BIEeTBOPEHBI YaCTHYHO, KIHEHTOB,

HE YI[OBJ'IC‘I‘BOPéHHBIX TeM, KakK XpaHATCS JIHYHBIE BEIlH, CpedHd PEeCIOHJAEHTOB HE
BBIABJICHO.

B Yaosaersopsier Ju Bac KauecTBO MPOBOJAHMBIX MEPONPHSATHIA,
HMeWIHH rpynnoBod  xapaxkrep (0310pPOBHTEJbHBIX, /AOCYTrOBBIX,
NpoHIaKTHYECKHX H Mp.).
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NONHOCTbIO YAaCTH4HO He 3aTPyAHAKOCH
YAOBNETBOpAET OTBETUTbL

BONBIIMHCTBO  OMPOMIEHHEIX KNMHeHTOB 98% MOMHOCTBIO  YOB/IETBOPHET
NeATEeNbHOCTh COLMATBHBIX PaGOTHUKOB 10 OPraHW3alMK OCYTOBOH AESTENBHOCTH,
YCTAHOBIEHHIO GIAroNpUATHONO MCHXOJOTMYECKOro KiauMara, 2 % YAOBIETBOPEHBI
YaCTHYHO, HEYJOBIETBOPEHHBIX KIMEHTOB Ka4eCTBOM IPOBOIAUMBIX MEPONPHATHH He
BBISAIBJIEHO.



. Ycrpausaer jiu Bac ypoBeHb NpaBoBoi NOMOIIH, OKa3bIBaeMoH
pabOTHHKAMH HALIEro y4pexIeHHs N0 ofecneyeHHIO H 3a1HTe NpaB?
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A3, ycrpausaet ckopee cKopee He HeT, He
ycTpavsaer ycTpausaer ycTpausaer

[lo pesynbratam anketupoBanus 100% pecroHIEHTOB YCTpauBaeT YpPOBEHb
NpaBOBOM MMOMOIIH, OKA3bIBAEMOM B YUPEXISHHH IO 0OecredeH IO 1 3allluTe 1paB.

e Kak Bbl ouennBaere conHaibHO-MeAHIUHHCKYI0 TOMOIIb?
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NONOMMUTENBHO oTpUUATENBHO 3aTpyAHAKCH
OTBETUTL

KadecTBO colHanbHO-MEIUIMHCKON TOMOIIH MOJ0KHTEIBHO OLEHWIH —
87 %, 13% KnMeHTOB 3aTpyJHHJIHMCh C OTBETOM, HEYJOB/IETBOPEHHBIX KIHEHTOB
Ka4yeCTBOM COLHAILHO-MEIHIIHHCKOH MOMOILIH He BBISBIIEHO.



® H3mennioch Jn kadecrBo Bameil xu3nm (ku3Hu  Bammx

POACTBEHHHKOB) B INOJIOXKHTEJbHYI0 CTOPOHY B pe3y/ibTaTe MNOJyYeHHS
COUHANBHBIX YCJIYT B HALUEH opraHu3anuun?
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OnpefensHHo  3aTPyAHAICH
HeT OTBETUTH

B pesynsraTe npegocTaBieHHs COLMAIBHBIX YCIyr 95% KIHEHTOB OTMETHJIH
H3MEHEHHE CHTYallMd B TOJIOKMTENIBHYIO CTOPOHY, 3aTPYyAHHINCH OTBETHUTH Ha ITOT

Bonpoc — 5%,)

) IMocoBeryere i Bbl CBOMM pOACTBEHHHKAM HJIH 3HAKOMbIM,

HYKIAOMHMCH B CONHAJAbHOM o0cCaykuBaHuH, oOpaTHThCH B

Hamy

OpPraHH3alH 3a NOJY4YeHHEM COIHAJIbHBIX yc.nyr?
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onpeAengHHO  3aTPyaHACh
HeT OTBETUTH




87% pecnionneHTa nmocoBeToBand GBI CBOMM POACTBEHHHMKAM HIIM 3HAKOMbIM,
HYKIAIOMHUMCA B COLHAIBHOM OOCITY)KMBaHHH, OOPATHTHCS B HAIly OpraHM3alyio 3a
NOTy4E€HHEM COLMANBHBIX YCIyT, 13 % 3aTpyHUIHCH OTBETHTE HA 3TO BOMPOC.

B pe3ybTare aHKeTHPOBAaHHA KJIHEHTOB MOKHO ¢/1€JIaTh clleayIinHe BbIBO/AbI:

- GOJIBLIMHCTBO KIMEHTOB yIOBJIETBOPEHbI KA4ECTBOM MPENOCTABICHHS MPABOBOH M
COIHMAIBHO-MEMIMHCKOH  TIOMOINM, OpraHM3almdeil  JOCYroBO#l  JeSTeILHOCTH,
ACATE]IBHOCTH TI0 YCTaHOBIIEHHIO GHaFOI'IpPUITHOI‘O NICHUXOJIOTHYECKOIr0o KiIuMara,
MaTEpHATbHO-TEXHHYECKUM OCHAIIIEHHEM YUPEKICHHS, Ka4eCTBOM ITUTAHHSI.

-B3aHMOOTHOWIEHHA C MEPCOHAJIOM M CHELHAIMCTaMH Y4YpEeXICHHsS OLEHUBAIOTCH
KIITHEHTaMH L[eHTpa KaK ITOJIOXXUTEbHBIE H YCTPpauBaloT OOJIBLITHHCTBO OMpPOIICHHBIX.

-OONBIIMHCTBO KIIMEHTOB OTMEYAIOT IIOJNOXKHTENbHbIE H3MEHEHHS B IKH3HH, B
CIIOKMBINEHCS CHUTyalid, OHH OBI TOCOBETOBAJIH CBOMM OJIHM3KMM M 3HAKOMBIM,
00paTUThCs B HAIly OPraHU3ALMIO 3a TTONYYEHHEM COIMATBHBIX YCIYT.



