MunuctepeTso Tpyaa 1 corpanbHOro pa3sutus HoBocubupckoit o6actu
I'ocynapcrBenHoe 610mkeTHOE yupexnenre HoBocubupckoit obinactu
«CouunanbHO-peabUITUTalHOHHBIH LEHTP [UI HECOBEPLIEHHONETHHX «BukTopus»

AHanuTHYecKas CripaBKa

Ilo pesynbraram ankernposanus kiuentos I'BY HCO «Ilentp «Buxropus»
IO HE3aBHCUMOU OLIEHKe KauecTBa paboTsl yupexenus 3a I kapran 2019 r.

Hosocubupck 2019 r.



B I'bY HCO «llentp «Buxropusi» (manee — YupexaeHHe) cHCTEMATHYECKH
IIPOBOAUTCS KIIMEHTAMH He3aBUCHMas OLIEHKA KauecTBO paboTsl yupexaeHus. B cBs3u
C 3THM, B YYPEXICHHH MPOBOJUTCS AHKETHPOBAHHWE KIWEHTOB, HAXONAIIMXCA Ha
CTallHOHAPHOM OOCITY)XKMBAaHHWH, W 3aKOHHBIX MpeJCTaTeNel geTedl MOMIKOIBHOIO
BO3pacTa.

Llens mMomWTOpMHTa — oLeHKa KadecTBa paboTh YupexaeHwus, yJIydIlleHHe
Ka4yecTBa 00CIIy)KUBaHHUS KJIHEHTOB.

Beero B amnketuposammm 3a I ksapran 2019 r. npuHAIO ydacthe 30
BOCITMTAaHHHKOB (B TOM YMCJIe UX 3aKOHHBIE NPEJICTABMTENH), @ 3TO COCTABHIO 89% OT
00I11ero KOMWYecTBa BHIOBIBIIAX JeTell 332 OTYETHBIH HEePHOL;

° YaosaersopsioT jin Bac yci0Busi npegocTaBeHHs CONHANBHBIX
yeayr (umerouieecs o6opyroBanue, Mebe b, MATKHi HHBEHTaphb H Np.)?
Bawm 31ech kompopTHO?
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NOAHOCTLIO YacTUYHO YCNOBUA He 3aTpPYAHACH
YAOBNETBOPAKIT OTBETUTH

Ilo pesynsraTaM aHKeTHpPOBaHHMS BHOHO, 4TO 85% KIMEHTOB YupeXIeHHS
TMOJIHOCTBIO YJIOBJIETBOPSIET MaTepHATbHO-TEXHHYECKOE OCHAIEeHHe yupexaenus, 15%
KIIMEHTOB YCIIOBHUSl YAOBJIETBOPAIOT YAaCTUYHO, KIMEHTOB HE YIOBJIETBOPEHHBIX
YCIIOBHSIMH NIPEIOCTABIEHHS COLIMAIBHBIX YCIIYT CPeJI PECIIOH/IEHTOB HE BBIIBIIEHO.



HoBoabubl 1n Bl paGoToii paboTanKoB Hameli opranu3anun?
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81% pecroHIEHTOB ycTpaumBaroT

cnenuanucramMu IlenTpa,
3aTPyAHUIIUCH OTBETUTH Ha 3TOT BOIIPOC.

100% onpommeHHbIX KIHEHTOB OTMEYAIOT, 4TO PabOTHHKH YupesxIeHus B I060il
CHUTyallu¥ BeXJIMBbI, J00OpOXKeNnaTeNbHbl, TAKTHYHEL.

B3aHMMOOTHOIIIEHHUA

Bbl, 9T0 paGoTHHKH OpraHM3alMH BeXJHBbLI H

C IEpCOHATIOM H

OLIEHUBAIOT HMX KaK NOJOXHTeJIbHbIE, 19%

KJIHCHTOB



* YaosierBopsier i Bac kauecTBo nuTanus?
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NONHOCTLIO YacTUIHO HEe YAOBNETOpAET  3aTPyAHAICH
OTBETUTb

IIonMHOCTBIO  yNOBNETBOpEHB Ka4yecTBOM MHMTaHUs B YupexaeHHH 82%
ONpPOLICHHBIX KIIMEHTOB, 18% KIMEHTOB 3aTpyIHWIMCH OTBETHTh Ha JAHHBINM BOMpOC,
KIIMCHTOB HE YNOBIETBOPEHHBIX KAayeCTBOM IIMTAaHUA CPENH PECIOHIEHTOB HE
BBISIBIIEHO.

o Ynosaersopsier i Bac TemnepaTtypHblii pexxum, odopmiaeHne H
OCBelIeHHEe KOMHAT?
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NONHOCTbIO YaCTUYHO He yOOBNETOPAET  3aTPYAHAICH
OTBETHUTb

[ToTHOCTBIO  y/IOBNIETBOPEHBI TEMNEPATYPHBIM DPEXHMOM, OGOPMIEHHEM |
OCBelleHHeM KOMHAT B Yupexnenun 92% onpomeHHbIX KiuMeHTOB, 8 % KIMEHTOB
3aTPYAHUIINCH OTBETUTh Ha [JaHHBIA BONPOC, KJIMEHTOB HE YOBJIETBOPEHHBIX
TEMIICPAaTYpPHBIM ~ PEXHMOM, OGOpPMIEHHEM H  OCBELIeHHeM KOMHAT Cpeu
PECIIOHICHTOB HE BBIABJIEHO



. Yaosaersopsier 11 Bac, kak xpansites 1H4HbIe Bemn?
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NONHOCTLIO YacTU4HO He YADBﬂETBOpHET

[IoNHOCTBIO  yNOBNETBOPEHBI YCIOBUSMH XpaHEHHs JIMYHBIX Belleil B
Yupexnenun 97% onponIeHHBIX KIHeHTOB, 3 % yIOBIETBOPEHE! YaCTHIHO, KIHEHTOB
HE YJOBJICTBOPEHHBIX TEM, KaK XPaHATCHA JIMYHBIE BElIH, CPEIH PECIOHIEHTOB HE
BBISABIICHO.

® Vnosnersopsier n Bac kayecTBO NpoBOAHMBIX MepONpPHATHIA,
HMEKIIHA  rpynnoBoii  xapakTep (0310POBHTEJLHBIX, /I0CYIOBBIX,
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BOJIBIIMHCTBO OMPONIEHHBIX KIMEHTOB 98% TMMONHOCTBIO  YIOBIETBOPSET
ACATCIBHOCTh COILIHAJIBHBIX paﬁoTHHKOB 110 OpraHu3alrH ,HOC}’FOBOﬁ JAEATEJIBHOCTH,
YCTaHOBJIEHHIO 6J‘IaI‘01'[pHHTHOF O TICHXOJIOI'HYECKOro kKimumara, 2 % YAOBJIETBOPEHBI
HaCTHYHO, HEYJOBJIETBOPEHHBIX KIWEHTOB KAa4YECTBOM IMpOBOAUMBIX MCpOl‘lpHHTHﬁ HE
BBIABJIEHO



» Ycrpausaer i Bac ypoBenb npaBoBoii MOMOIIH, 0KA3bIBAEMOi
PaGOTHHKAMH HALIEro y4YpexIeHHs o obecrneveHHIo H 3ammTe npas?
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Aaa, ycrpanaae'r CKopee CKOpee He HEeT, He
ycTpauBaet yctpausaert ycTpausaeT

[To pe3ynpraTam aHKeTHpOBaHHA GONBIIMHCTBO 91 % ONPOINEHHBIX YCTpPauBaeT
YPOBEHb MPaBOBOM MOMOIIH, 9 % ckopee na, yeM HET, OKa3bIBAEMOM B yUPEKIEHHUH I10
obecreuyeHUI0 1 3alUTe Mpas.

¢ Kax Bl onennBaere connaibHO-MeIHIHHCKYI0 NOMOIIL?
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KauecTBo conuanbHO-MEIUIIMHCKOM MTOMOIIH TMOJIOXHUTETBHO OLEHHITH —
97 %, 3% KIWEeHTOB 3aTPyAHHJIMCh C OTBETOM, HEYIOBJIETBOPEHHBIX KJIHEHTOB
Ka4eCTBOM COIIMATIbHO-MEIUIIMHCKOM MTOMOIIM HE BBISBIIECHO.



° M3mennnoce u kavecrBo Bameii sxu3um (ku3um Bammux

POACTBEHHHKOB) B MNOJIOKHTEJIbHYI0 CTOPOHY B pe3yjJbTaTe MOJIyYeHHS
COLHAIBHBIX YCJIYT B HAIIEH oprann3anun?
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ONPeAeneHHo Aa CKOpee A3, Yem CKOPEe HET, YeM ONpefeneHHo HeT  3aTPYAHAKCH
HeT na OTBETUTb

B pesynbrate mpenocraBnenus couuanbHbX yeayr 70 % KIMEHTOB OTMETHIM
M3MCHECHHE CHUTYallMd B IOJIOXKHMTENBHYIO CTOPOHY, 3aTPYAHUINCH OTBETHTH HA 3TOT
Bompoc — 15 %, 5% KIMEHTOB He OTMETHJIM MOJNIOKUTENBHBIX W3MEHEHMH B CBOei
XKHU3HH (MJIM )KU3HH POJCTBEHHHKOB), 10 % 3aTpyIHUIIHCH C OTBETOM.

. IlocoBeTyere 1H Bbl CBOHM pOACTBEHHHKAM HJIH 3HAKOMBIM,
HYKIAI0IHEMCSl B COLHAILHOM 00CTy:KHBaHHH, OOpaTHTbCH B  Hamly
OpPraHH3alHIo 32 MOJy4YeHHEM COLHAIBHBIX yeiayr?
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97% pecnoHeHTa TOCOBETOBANH GBI CBOHM POACTBEHHHKAM WA 3HAKOMBIM,
HYXJIAIOMAMCS. B COLMATIBHOM 00CITy)KMBAHUH, 0OPATHTHCSA B HALy OPraHM3AIMIO 3a
TOTyYeHHEM COLMATBHBIX yCIYT, 3 % 3aTpyJHHINCH OTBETHTH HA 3TOT BOMPOC.

B pe3y/ibTaTe aHKeTHPOBAHHSA KJIHEHTOB MOXHO CAeJiaTh ¢cjieayIollHe BLIBOAbI:

- OOJIBIIMHCTBO KJIMEHTOB YOBIETBOPEHbI KAYECTBOM NPEOCTaBIEHUSI TPABOBOM H
COLMaNIbHO-METMIIMHCKON  MOMOIIM, OpraHW3alMell  JO0CYroBO#l  JesTelbHOCTH,
ACATENIPHOCTH 10 yCTaHOBIICHHIO OJIArONpPUSTHOTO IICHXOJOrMYECKOro K/IMMAaTa,
MaTepHaIbHO-TEXHUYECKHM OCHALICHUEM YUpeKIEHHs, Ka9eCTBOM ITHTAHHMS.

-B3aUMOOTHOLIEHHUA C NEPCOHAJIOM MU ClenmuaJucTaMu YUYpPEeXIOCHHUS OLEHUBAKTCA
KIIHEHTaMH LleHTpa KaK IOJIOXHUTEIBHEBIE H YCTpauBarT OOJBIIMHCTBO OIIPpOLICHHBIX.

-DOJBIIMHCTBO KIMEHTOB OTMEYAlOT IOJOXKHTENbHbIE HM3MEHEHHs B JKH3HH, B
CIIOXMBIIEHCS CHUTyalluM, OHH OBl IOCOBETOBATH CBOMM OIM3KHM M 3HAKOMBIM,
00OpaTHTHCS B HAIly OPraHU3ALHIO 33 MOTyYeHHEM COLMATLHBIX YCIyT.



