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B I'BY HCO «llentp «Bukropusi» (mamee — YupexaeHHe) CHCTEMATHYECKH
MPOBOJMTCS KJIMEHTAMU HE3aBUCHMAsi OLEHKa Ka4ecTBO paboTel yupexaeHus. B cassu
C 5THM, B Y4YPEKJEHHH NPOBOJIHTCA AHKETUPOBAHHWE KIHEHTOB, HaXOJAIIAXCA Ha
CTaLlMOHAPHOM OOCTYy)KMBAaHWM, W 3aKOHHBIX INpelcTaTtened AeTeH OIIKOJIBHOIO
BO3pacTa.

Llenb MoHUTOpWHra — OlEHKa KadecTBa paboTel YupexieHus, ylnydlleHHe
KadecTBa 00CTyKHBaHUS KITHEHTOB.

Bcero B anketwpoBanmu 3a IV keapran 2019 r. npussio yuactue 28
BOCITUTAHHHKOB (B TOM 4YHCJIe MX 3aKOHHBIE TTPEACTABUTENH), a 3TO COCTaBUIO 62% OT
ofbiiero Koiu4ecTBa BhIOBIBILMX JeTeil 32 OTYETHBIH MEPHOLL:

° YnoBiaerBopsioT 14 Bac yciioBHA npeJocTaBICHHSA COMHAIBHBIX
yeayr (ameromeecs o6opyrosanne, mebesib, MArKHii HHBEHTaph H np.)?
Bam 3aece komdoprrO?
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NOAHOCTLIO YacTU4HO YCNOBHA He 3aTPYAHAKCH
YAO0BNETBOPAKOT OTBETUTL

[lo pesynsraTamM aHKETHPOBAHWS BHAHO, 4TO 85% KIMEHTOB YHPEXICHHMS
TOJIHOCTHIO Y/IOBIIETBOPSET MaTepHalbHO-TEXHHUECKOe OCHalleHne yupexaerus, 10%
KJIMEHTOB YCJIOBHS Y/OBIETBOPSIOT YAaCTHYHO, 5 % 3aTpyAHWIKCH AaTh OTBET HA ITOT
BOIIPOC, KIMEHTOB HE YJAOBIETBOPDEHHBIX YCIOBHAMH MpPEJOCTABICHHS COLHANbHBIX
YCIIYT CpeJH PeClOHAEHTOB HE BBISBIICHO.



. JoBoabHbl i Bl paGoToii paboTHHKOB Hamieii opranuzanun?
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aa CKOpee A3, YeM  CKOpee HeT,  3aTpyAHACb
HET yem 4a OTBETUTL

. Cuuraere aH Bbl, 9T0 paGOoTHHKH OpPraHH3alHH BEX/IHBbI H
nobpoxenaTebHbl?
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na CKOpee [ia, YeM HeT CKOPEee HEeT, Yem A3

100% pecrnoHAEHTOB YCTpPauBalOT B3aMMOOTHOINEHHS C [EPCOHAIOM H
cnenpanictamy LleHTpa, oneHMBAaIOT MX KaK MOJOXKHUTEIBHBIE.

100% onpoIIeHHBIX KIHEHTOB OTMEYAIOT, 9TO PaGOTHHKH YupexeHus B 000#
CHUTYal[HH BEeXJIMBBI, 0OpOXKenaTenbHbl, TAKTHYHBI.



e VYnosiaersopser au Bac kauecTBo nuTanus?
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NOAHOCTLIO 4acTMuHO He 3aTpyAHAIOCH
YA0BNETOPAET OTBETUTL

ITonHOCTBIO yHOBIETBOpPEeHBI KadecTBOM muTaHus B Yupexaenuun 80%
onpoumeHHblx  knueHToB, 20 %  yIOBIeTBOpeHBI YacTHYHO, KIWEHTOB HE
YJIOBJIETBOPEHHBIX Ka4€CTBOM MMUTAHKS CPEJIH PECTIOH/IEHTOB HE BBISBIIEHO.

® Yaosaersopsier nu Bac Temneparypublii pexkuam, opopmiienne H
ocBeleHnHe KoMHaT?
L]
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NONHOCTBIO YaCTUYHO He 3aTPyAHACH
YAOBNETOPRET OTBETUTb

[ToNTHOCTBIO  Y/IOBJETBOPEHBI TEMMEPATYPHBIM pEeXHUMOM, O(OpMICHHEM M
OCBEIlleHHeM KOMHAT B YupexaeHuu 95% ONpOIIEHHBIX KIMEHTOB, 5% KJIHMEHTOB
3aTPYAHWIMCh OTBETHTh Ha JaHHBIA BOMPOC, KIMEHTOB HE Y/OBJIETBOPEHHBIX
TEMIIEPaTYPHBIM ~ peXHMOM, OGOpPMIEHHEM M  OCBELIEHMEM KOMHAT  Cpejiv
peCHOHI[eHTOB HE BBIABIIEHO.



° Ynosaersopsier 11 Bac, kak XpaHaTes JIHYHbIE BelIH?
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NOAHOCTbIO YaCTU4HO He Y,0BNeTBOPAET

[lonHoCTBIO yHOBNETBOpEHBI YCIOBHAMH XpaHEHHs JHYHBIX BeleH B
VYupexaenun 95% ONpoIleHHBIX KIHEHTOB, 5 % yJOBIeTBOPEHBI YACTHYHO, KJIMEHTOB
He YJOBIETBOPEHHBIX TeM, KaK XpPAHATCSA JIMYHbIE BEIlH, CPellH DPECTOHIAEHTOB HE
BBISIBJIEHO.

. YaoBnersopsier in Bac kavecTBO MPOBOAHMBIX MEPONPHATHH,
HMeIMiA rpynnoBodi  xapaktep (0310pPOBHTE/IBHBLIX, /IOCYIOBBIX,
NPOGHIAKTHYECKHX H 1IP.).
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NOAHOCTbIO YaCTU4YHO He 3aTPYAHAKCH
YAOBNETBOPAET OTBETUTH

BONBIIMHCTBO  OMpPOIIEHHBIX KIHEHTOB 75% TONHOCTBIO  YIOBIETBOPSET
IeSTeNBHOCTh COLHMAIBHBIX PAaGOTHUKOB MO OpPraHM3alldid JOCYTrOBOH HEATEIbHOCTH,
YCTAaHOBJIEHHIO OIaronpusATHOrO TcHXojorudeckoro knuMmara,l0 % ynosieTBOpeHb
acTHuHO, 15% KIMEHTOB 3aTpyAHWINCh JaThb OTBET Ha JaHHBIA BONPOC,
HEY/IOBIIETBOPEHHBIX KIHEHTOB Ka4€CTBOM MPOBOJIMMBIX MEPONPHATHH HE BBIABICHO



. Ycrpansaer au Bac ypoBeHb NpaBoBOH MOMOIIH, OKa3bIBaeMOH
paboTHHKAMH HALIEro yupesx/JieHHs N0 obecneyeHHIO U 3alIHTe NpaB?
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43, ycTpausaer cKopee CKOpee He HET, He
ycTpauBaet ycTpauBaer ycTpausaeT

ITo pesynbraTam aHKeTHpOBaHUA OONBLUIMHCTBO ONMpOIIEHHBIX 95% ycTpauBaeT

YPOBEHb IMPABOBOM MOMOIIM, OKA3bIBAEMO B YYPEKIECHHH M0 00ECHIEYEHHIO W 3alllUTe
npas.

e Kak Bbl ouennBaere COUHATbHO-MEIHIUHHCKY IO MOMOIIL?
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NONOKUTENLHO OTPULLETENBHO 3aTPYAHAKCH
OTBETUThL

KagecTBO COUMANbHO-MEULIHHCKON MOMOIIHN MOJOXHUTEIBHO OLEHUIH —
90 %, 10% KJIMEeHTOB 3aTPyIHHJIHCh C OTBETOM, HEYJOBIETBOPEHHBIX KJIHCHTOB
Ka4eCTBOM COLMAIBHO-MEIMIIMHCKOM MIOMOIIM He BhISBIIEHO.



® H3mennaoce Ju kKadectBo Bamedt xu3um (xu3HE Bammx
PONCTBEHHHKOB) B NOJIOKHTEJNbHYI0O CTOPOHY B pe3yjbTaTe MNOJy4eHHs
CONHAJILHBIX YCJYT B HaIIeH opraHu3auuu?

40%
35%
30%
25%
20%
15%
10%

5%

OnpefensHHO  CKOpee Aa, CKOpEE HET, OMNPeaeneHHo  3aTPyaHAKCh
Aa 4yem Het 4yem ga HeT OTBETUTL

B pesynsrare npemoctaBieHHs COLMANbHBIX yciayr 70 % KIMEHTOB OTMETHIIH
U3MEHEHHE CHUTyallMd B MOJOXHTEIbHYIO CTOPOHY, 3aTPYJHHJIMCh OTBETHTH Ha 3TOT
Bonpoc — 10 %, 20% KJiIHeHTOB, HE OTMETHIIM INIOOANBHBIX U3MEHEHHH B CBOEH XHM3HU
(MM JKU3HU POJCTBEHHHUKOB).

# IMocoBeryere i Bbl CBOHM pOACTBEHHHKAM HJIH 3HAKOMbIM,
HYKIAMIHMCH B COUHAJBHOM o00CayKHBaHHH, 00paTHTbCH B  Hamy
OPraHH3alHIO 32 NOYyYeHHEM COIHAIBHBIX yeayr?
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OMpeaensHHo  CKOpee Aa, CHOpee HeT,  ONPefeneHHo 3aTpPyAHAKCH
Aaa Yem HeT yem aa HeT OTBETHUTE




85% pecnoHjeHTa MOCOBETOBATM Obl CBOMM POJCTBEHHHKAM MM 3HAKOMBIM,
HYX/AKOIIUMCs B COLMATbHOM 0OCITYKHBaHWH, 0OpaTHTHCA B HAIy OpraHH3alHIO 3a
TOJy9EHHEM COLMANIBHBIX YCIIYT.

B pesyabTaTe aHKeTHPOBAaHHA KJIHEHTOB MOXKHO C/1eJIaTh cJIeAYIOlIHe BbIBOAbI:

- GOJNBIIMHCTBO KIMEHTOB YAOBIETBOPEHBI Ka4eCTBOM MPEIOCTaBICHHS TNpPaBOBOH W
COLMAbHO-MEJUIIMHCKOW  IIOMOIIM, OpraHW3alued JOoCYyroBOoH  JeATeNbHOCTH,
JeATeIbHOCTH [0 YCTAHOBJICHHIO OJAronpHsTHOrO ICHXOJIOTMYECKOro KiIMMaTa,
MaTepHaIbHO-TEXHUYECKUM OCHALLEHHEM YUPEeXKJIEHHS, KaUeCTBOM ITUTAHHUA.

-B3aUMOOTHOIIIEHHUA C TICPCOHAJIOM M ClHelHaluCTaMHd YYPEXKIEHHSA OLEHHBAOTCH
KIIMEHTaMH LleHTpa KaK IOJIOXKHUTE/IbHBIC U YCTPaHBalOT OONBIIMHCTBO ONPOILIEHHBIX.

-OONBIIMHCTBO KJIMEHTOB OTMEYAIOT TIOJOXKHTENbHbIE H3MEHeHMs B IKM3HHM, B
CIIOKHMBLIEHCSA CUTYyalluH, OHH OBl TOCOBETOBAIM CBOMM OJIM3KMM M 3HAaKOMBIM,
OﬁpaTHTbCFI B Hally OpraHu3aluio 3a Nony4YeHHEM COIMUAIIBHBIX YCIYT.



