MUHHCTEPCTBO TPYAA 1 COLUanbpHOro passutaa Hosocubupcekoii obractu
I'ocynapcTBeHHOE GrOKeTHOR yupexkaenue HoBocubupekoi obnactu
«ColManbHO-peabuIMTALIAOHHBIN [IEHTP AN HECOBEPIIEHHONETHHX «BUKTOPHS»

AHanuTuyeckKas CrpaBKa

Ilo pesynpraram anketupoBanus kiueHToB ['BY HCO «LlenTp «BUKTOpHS
IO OLIEHKE KadecTsa paboThl yupexaeHus 3a Il ksapranx 2023 r.

Hupexrop

Hosocubupck 2023 r.



B I'bY HCO «llentp «Bukropusa» (maiee — YupexaeHue) CUCTEMaTHUYECKU
MIPOBOJUTCS. BHEUIHSS OLICHKA KayeCTBO pabOThl yupexJeHus. B cBs3M ¢ 3TuMm, B
YUPEKIACHUN IIPOBOAMUTCS AHKETUPOBAHUE 3aKOHHBIX npeacTaTenci
HECOBEPILIEHHOJIETHUX, TPOLIEAIINX KypC COUUATbHON peaduiuTanuu

Llens MOHUTOpPUHIA — OLIEHKA KauecTBa pabdOThl YUpekIeHUs, YIydlleHHe
KauecTBa 00CIy)KMBaHUS KIIMEHTOB.

3a Il kBapran 2023 roma W3  ydpexaeHus  BbIObUIO 57
HecoBeplleHHONeTHUX. B anketupoBanuu 3a Il kBapran 2023 r. npuHsiao yyactue
15 cemeii (15 3akOoHHBIX TIpeAcTaBUTENCH 17 —TH BOCIMTAHHUKOB).

o Ynosiie TBOPAIOT Ju Bac yciaoBusS npegocTaBICHUS COUMATIbHBIX
yeayr (umeronieecsi 000py1oBanue, Medesib, MATKWI HHBEHTAPD U Np.)?
Bam 31ech kompopTHO?
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MOJIHOCTbIO 4acTUYHO YCNOBMA He 3aTpyAHAOCH
YA,0BNETBOPAIOT OTBETUTb

[lo pesynpraTam anketupoBanus BujgHo, uro 100 % ompomeHHBIX
PECTIOHJICHTOB MIOJIHOCTBIO yIIOBIIETBOPSIET MaTepPHATbHO-TEXHUUECKOE
OCHAIIIEHUEM YUPEKICHHUS.



o JloBobHBI 11 Bbl padoToii pa00THMKOB HALCH OPpraHu3auuu?
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Aa CKopee aa, 4yem CKopee HeT, 3aTpyAHAKOCb
HeT 4yem [a OTBETUTb
° Cuutaere gu Bbl, 4TO pPadOTHUKM OPraHM3AIUU BEXKJIUBBLI M
A00poKeTaATETBHbI?
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100 % pecmoHAEHTOB yCTPaWBaIOT B3aWMOOTHOIIEHUS C IEPCOHAIIOM U
cneruanuctamu LIeHTpa, OIeHNBAIOT UX KaK MOJOKUTEIbHBIE.

100% OmNpOIIeHHBIX KIUEHTOB OTMEYAIOT, YTO PAOOTHUKH YUpPEKICHUS
BEKJIMBBI, TOOPOKENATETbHBI, TAKTUYHBI.



e YiaosiserBopsier i Bac kayecTBO nuTaHus?
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MNONHOCTbIO 4YaCTUYHO He 3aTpyaHAKOCb
yAosneTopAaeT OTBETUTb

[TomHOCTBIO YAOBIETBOPEHBI KaduecTBOM TuTaHus B Yupexaenun 100%
OTIPOIIICHHBIX.

o Ynosiaersopsier gu Bac TemneparypHblii pe:kumM, opopMiieHrne U
oCBellleHe KOMHAT?
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MONHOCTbIO YaCTUYHO He 3aTpyaHAKOCb
yOO0BNETOPAET OTBETUTb

[ToTHOCTBIO YJIOBIETBOPEHBI TEMIEPATYPHBIM PEKUMOM, O(OPMIICHUEM H
ocBeleHneM KoMHAT B Yupexaenuu 93% pecrnonaeHToB, 7 % ONpOIICHHBIN
3aTPyIHUIIU AaTh OTBET HA ATOT BOMPOC



L4 YJIOBJ'ICTBOPHCT JIN Bac, KaK XpaHATCA JUIHBIC Bemm?
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NO/THOCTbIO 4aCTUYHO He ygoBnetsopAaeTt

100% pecrnoHIEeHTOB TMOJHOCTBIO YIOBJIETBOPEHBI YCIOBHUSIMHU XpaHEHUS
JUYHBIX BEIIeH B YUpEeKICHUH OMPOIIEHHBIX KIHNEHTOB.

Yaosaersopser M Bac KayecTBO NPOBOAUMMBIX MepPONPUATHI,
HMEKIIUIA  IrpynmoBoid  xapaktep  (0310POBHMTEJbHBIX, JOCYIOBBIX,
NpopuIaAKTHYECKUX U TIP.).
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MNO/THOCTbIO YaCTU4YHO He 3aTpyaHAOCb
YOO0BNETBOPAET OTBETUTb

100% ormpoIeHHBIX MOT0KUTETBHO OIEHUBAIOT ACSATEIBHOCTD COITUATBHBIX
pabOTHUKOB 1O OpraHWU3AIMH JIOCYTOBOW  NEATEILHOCTH, YCTaHOBJICHHIO
OJIarOMPUATHOTO TICUXOJIOTHYECKOTO KIIMMaTa.



o YcrpauBaer Ju Bac ypoBeHb NMpaBoBoOil MOMOIIH, OKAa3bIBAEMOM
PadOTHUKAMM HAIIET0 YUpe:KIAeHHs Mo o0ecredyeHUI0 U 3a1uTe nNpas?
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Za, yctpausaet cKopee CKopee He HET, He
ycTpaumsaet ycTpausaet ycTpaumsaet

[To pesynbraram ankerupoBaHusi 100% ompoIIeHHBIX YCTpauBaeT YPOBEHb
MPaBOBOM TOMOIIM, OKAa3bIBAEMOW B YUPEXKIEHUHM MO OOECHEUYCHHIO W 3allluTe
mpas.

e Kak Bbl onieHuBaeTe coumajibHO-MeAMIUHCKY 0 MOMOIIb ?
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NONOXUTENIbHO oTpuuaTenbHO 3aTpyaHAKOCb
OTBETUTb

KauecTBO conmanbHO-MEIUIIMTHCKON MOMOIIH MOJIO0XKHUTEIBHO OLICHUIIN —
87% pecrioneHToB, 13 % ONpOIICHHBIX 3aTPYIHUINCH OTBETHTH HA ATOT BOIIPOC.



o N3menwiocs Ju  kadectBo Bameit xu3nm (xu3Hum  Bammx
POACTBEHHUKOB) B MOJOKUTEJbHYI0 CTOPOHY B pe3yJjbTaTe IOJyYeHUS
COLMAJIbHBIX YCJIYI B HaLllell opranu3anum?
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B pesynbrare mnpenoctaBnenus corpanbHbix yceayr 100 % ximueHTOB
OTMETUJI U3MEHEHHE CUTYAIlUU B MOJIOKUTEIBHYIO CTOPOHY.

o IlocoBetryere i Bbl cBOMM pOICTBEHHHKAM WJIM 3HAKOMBIM,
HYKIAIIMMCS B COHHAJBHOM OOCIY:KHBAHUM, OOPATHUTbCA B  HAalIy
OPraHM3aIHI0 32 MOJyYeHHeM COLUAIBHBIX yCayr?
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87 % pecrnoHAEHTOB MOCOBETOBAIM OBl CBOMM pOJCTBEHHUKAM HWJIU
3HaKOMBIM, HY)XJIAIOLIUMCS B COIIMAILHOM OOCITY)KHMBaHHUH, OOpAaTUTHCS B HAILY
OpPTraHM3alMI0 32 TIOJYYCHHEM COIMAIBHBIX YCIYyT, 3aTPyJHWINCH OTBETHTH Ha
sToT Bompoc — 13 %.

B pe3yJabTaTe aHKETHPOBAHUA KIHMECHTOB MOKHO CAEJIaTh CJACAYHOIIIHAC
BbIBOABI:

- OOJIBIIMHCTBO KJIMEHTOB YIOBJIETBOPEHBI KAYECTBOM IMPEAOCTABICHUS
NpPaBOBOM M COLMAIBHO-MEAUIMHCKOW TMOMOIIM, OpraHu3aluel 0CyroBOM
NEATEIbHOCTH, JIEeSITETbHOCTH o YCTaHOBJICHUIO 0JIarONPUSATHOTO
MICUXOJIOTHYECKOTO KJINMATa, MaTepHUaIbHO-TEXHUYECKUM OCHAILICHUEM
YUPEXKIACHUS, KAUECTBOM MMUTAHUS;

-B3AMUMOOTHOIICHHA C TIICPCOHAJIOM M CICHUAIIMUCTAMH  YUPCKICHUA
OLOCHHUBAIOTCA  KIIMCHTaAMHU HCHTpa KaK TIOJIOXKUTCIIBHBIC H  YCTPAUBAIOT
OOJBIINHCTBO OIIPOIICHHBIX,

-0OJIBIIMHCTBO KIMEHTOB OTMEYAIOT ITOJOKUTEIbHBIC U3MEHEHUS B KU3HH,
B CIIOKHUBIIICHCS CUTyaluu, OHH OBl IOCOBETOBAJIM CBOMM OJIM3KUM U 3HAaKOMBIM,
O6paTI/ITBCH B HAllly OpraHMU3allviO 3a IMOJIYUYCHHUCM COLUAJIBHBIX YCIIYT.



