MuUHKHCTEPCTBO TPY/Jd U COLUATTBHOIO Pa3BUTHS HoBsocubupckoi 00macTu
["ocynapcTBeHHOE OIOKETHOE YIPEXKIEHHE Hogocubupckoi 001acTu
«ConuanprHo-peabuIUTallMOHHBIH IIEHTP JUIs HECOBEPUICHHONICTHHX «Buxropus»

AHanuTH4ecKkas cripaBKa

o pesynsraTam anketuposanus kiueHtoB [ BY HCO «lentp «Bukropus»
10 HE3aBUCHUMOI1 OLIeHKe KadecTBa paboTel yupexnenus 3a I keapran 2023 r.
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B I'bBY HCO «llentp «Buktopus» (nmanee — YupexkIeHUE) CUCTEMATUUYECKU
IPOBOJUTCSA HE3aBUCHMasl OLIEHKAa KauecTBO paboThl yupexaeHus. B cBsizu ¢ 3TuM, B
YUpEXKICHUU IPOBOJUTCS aHKETUPOBaHUE 3aKOHHBIX npeacTaTenei
HECOBEPIICHHOJIETHUX, MPOILIEANINX KYpPC COIMATBHON peadrInTaluu

[{enb MOHUTOPHUHTA — OIIEHKA KayecTBa padOThl Y UpeKACHHUS, yIIydIllICHUE KaueCTBa
00cTy)KMUBaHUS KITUEHTOB.

3a Il xBaptan 2023 roma w3 yupexxaeHusi BbIObIIO 34 HecoBeplleHHOJETHUH. B
anketupoBanuu 3a [l kBaptan 2023 r. npunsiio ydyactue 8 cemeit.

o YnosiaersopsaoT jgu Bac yciaoBusi mpeIocTaBjieHUs COUUAIBHBIX YCJIAYT
(umeromeecst 000pyaoBanme, Medesib, MATKHH NHBEHTAPD U 1P.)?
Bawm 31ec» kom¢popTHO?
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MONHOCTbIO YacTUYHO YCNOBMA He 3aTPyAHAIOCH
YA,0BNETBOPAIOT OTBETUTb

ITo pesynpratam anketupoBanuss BugHO, 4To 100 % oOmpoImIeHHBIX KIMEHTOB
MOJIHOCTBIO YAOBJIETBOPSIET MATEPUATIbHO-TEXHUUECKOE OCHAILICHUE YUPEKICHUS
o JdoBosibHBI Jin Bl padoToil pa00THMKOB Hallleil OpraHu3aunu?
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na CKOpee A3, YeM  CKOpee HeT,  3aTpyAHAKCh

HeT 4yem fa OTBETUTbL




° Cuurtaere Jaum Bbl,

A00posKeIaTeILHbI?

4yTo paﬁoTHmm OpraHnu3’allii BeEKJIHUBbI
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cKopee /3, YeM HeT CKopee HeT, Yem Aa
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100 % pecrnoHAEHTOB YCTpauWBalOT B3aUMOOTHOIIEHUS C TEPCOHAJIOM U
cnernranuctamu LleHTpa, OIeHMBAIOT UX KaK IMOJIO0XKHUTEIbHBIC.

° YnosierBopsiet iu Bac kauecTBo nuranus?
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NONHOCTbIO

4YaCTU4YHO He 3aTPyaAHAKCb
yAaosnetTopAaeT OTBETUTb

[TonHOCTHIO yAOBIIETBOPEHBI KauecTBOM muTaHus B Yupexaenun 100
ONPOIICHHBIX KJIMEHTOB.
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o Yaoosaersopsier M Bac TemneparypHblii pekuMm, odopmieHue u
oCBellleHHe KOMHAT?
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NONHOCTbIO 4YaCTU4YHO He 3aTPyAHAOCb
yaosnetopAaeT OTBETUTb

[ToMHOCTBIO  YJOBJIETBOPEHBI TEMIEPATYPHBIM PEKUMOM, OGOPMIICHHEM W
ocsenieHrueM koMHaT B Yupexxaenuu 100 % pecnioHeHTOB.

L4 YJIOBJ]eTBOpﬂeT JIHN Bac, KaK XpaHATCA JHYHBIC Bel_l_[I/I?
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NONHOCTbIO 4YaCTU4YHO He yaoBaeTBopAeT

100 % pecniOHAEHTOB MOJHOCTHIO YJOBJIETBOPEHBI YCIOBUAMU XPAHEHUS JTMUHBIX
BEILIEU B YUPEKICHUH ONPOLIEHHBIX KIMEHTOB.



Yaosiaersopsier Ju Bac kadyecTBO NPOBOAMMBIX MEPONPHUATHH, MMEIOLIUH
IrPyNIoBoM xapaxkrep (0310pOBUTEIbHBIX, J0CYTOBbIX, IPOPUIAKTHYCCKHUX H IIP.).
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MNO/THOCTbHO YaCTU4YHO He 3aTpyAHAKCb
yaoBaeTsopAeTt OTBETUTb
100% ompomeHHBIX KIUEHTOB IOJIOKHUTEIBHO OICHWUBAIOT  JICATEIBHOCTD

COIIMAIbHBIX PAOOTHUKOB IO OpPraHU3AIMHM JIOCYTOBOM NIE€ATEIbHOCTH, YCTAaHOBJICHHUIO
OJIaroNMpUATHOTO MICUXOJIOTUYECKOTO KIIMMaTa.

o YcrpanBaer Jau Bac ypoBeHb NpPaBOBOH MNOMOIIHM, OKa3bIBAeMOW
PadOTHUKAMM HAIIEr0 yUpe:KJAeHusl M0 o0ecrnevyeHHuIo U 3aluTe npap?
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[Io pesynpraTtam anketupoBanus 100 % ompolIeHHBIX yCTpauBaeT ypPOBEHb
PaBOBOW TTOMOIIH, OKA3bIBAEMOI B YUPEIKICHUN IO OOECTICUYCHHIO U 3aIlIUTE TIPaB.



e Kak Bbl onieHnBaeTe counaaibHO-MeIUIUHCKYI0 TOMOIIb?
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NONOXUTENIbHO oTpuuaTenbHO 3aTPyAHAOCb
OTBETUTb

KauecTBo coruaabHO-METUITMHCKON TTOMOIIM MOJIOKUTEILHO OLICHUIN —
100 % ompoIieHHBIX KJIUEHTOB.

o H3menunocr Jm kavectBo Bameir  xu3HM  (ku3HH  Bammx
POACTBEHHUKOB) B IOJIOKUTEJIbHYI) CTOPOHY B pe3yJibTaTe MOJy4eHUs COIHAIbHBIX
YCJIYT B Hallleil opranu3anuu?
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onpeaeneHHo CKopee da, CKopee HeT, onpeaeneHHoO 3aTpyaHAROCHb
Aa 4yem HeT 4yem Oda HeT OTBETUTb

B pesynbrare mpenocraBneHus couuanbHbX ycuyr 100 % KIMEHTOB OTMETHIH
W3MEHEHHE CUTYAaIluU B MOJOXKUTEIbHYIO CTOPOHY



IlocoBeryeTte Jin Bbl cCBOMM pPOACTBEHHUKAM HJIH 3HAKOMBIM, HYKIAKIUMCS B
COMAIBHOM OO0CIY:KUBAHUM, O0OPATUTHCH B HAILY OPraHM3alUI0 32 MOJyYeHHeM
COIMATBHBIX YCJIYI?
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onpedefnieHHoO  CKopee Aaa, CKopee HeT, onpedefieHHO 3aTpPyAHACH
na yem Het yem aa HeT OTBETUTb

100 % pecrnoHIEHTOB IMMOCOBETOBAM ObI CBOMM POJCTBEHHHKAM WJIM 3HAKOMBIM,
HY)KJTAIONIMMCS. B COIMAIbHOM OOCTY)KMBAaHWW, OOPATUTHCS B HAIly OPraHU3aldio 3a
TIOJIYYCHHEM COLMATBHBIX YCIIYT.

B pe3yabTare aHKETUPOBAHMHA KJIHEHTOB MOKHO CcCaeJaTb CJIeAYIOLIHue
BbIBOABI:

- 100% oOnpomEeHHbIX KIWEHTOB YJIOBIETBOPEHBI KAad€CTBOM IPEIOCTABIICHHS
MPaBOBOM U COIMAIIBHO-MEIUIIMHCKOM MTOMOIIN, OPTaHU3ALMEN IOCYTOBOM 1€ TEIBHOCTH,
JNEATeIbHOCTH TI0 YCTAHOBJICHUIO OJaromnpusiTHOrO ICHXOJOTUYECKOTO KJIMMaTa,
MaTepUaAIbHO-TEXHUYECKUM OCHAIIEHUEM YUPEKIACHU S, KAYECTBOM MMUTAHUS;

- B3aMMOOTHOIIEHUS C MEPCOHAJIOM M CIEHUAIMCTAMU YUPEKACHUS OLICHUBAKOTCSA
knueHTamu LlenTpa kak nonoxutenbhbie u ycTpanBaoT 100% omnpomieHHBIX KJINEHTOB,;

-OONIBIIMHCTBO KJIMEHTOB OTMEYAIOT IIOJIOKUTEJIbHBIE HM3MCHEHUS B KU3HH, B
CJIOKUBIIICHCS CUTyalli1, OHHU OBl 1IOCOBETOBAJIM CBOUM OJIM3KHM U 3HaKOMBIM,
06paTI/ITBC$I B Hally OpraHU3anuio 34 IMOJIYUYCHUECM COLIMAJIBHBIX YCIIYT.



