MUHKICTCTBO TPYAa u colranbHoro pa3sutus HoBocubupckoi obnactu
[ocynacTBeHHOE OroKeTHOE yupexaenne HoBocubupcekoii obnactu
«CoumansHo-peabUITMTAIIMOHHBIN [IEHTp sl HECOBEPILIEHHONETHUX «BukTopus»

AHanUTHYecKas CIpaBKa

[To pezvy  aram ankerupoBanus knuentos ['BY HCO «lentp «Buxropusy
IO HE3aEM  [MOH OLCHKE KauecTBa paboThl yupexaenus 3a IV ksapran 2023 r.

gaﬂﬂ 7 ‘

':‘ 3 -1 ,‘«—'

Mo@ﬁ\ 2024 r.

I0.A. I'yxxoB

HoBocubupck 2024 .



B I'bY HCO «lentp «Bukropus» (manee — YupekIeHUE) CHCTEMaTHYECKU
MIPOBOJUTCSL HE3aBUCHMMAas OLIEHKA KauecTBO PaOOThl yupexkaeHus. B cBA3u ¢ 3TuM, B
YUpEeKIACHUH MIPOBOJUTCS aHKETUPOBAHUE 3aKOHHBIX npenacrarenei
HECOBEPILIEHHOJIETHUX, TPOLIEAIINX KypC COLMATBHON peabuinTanuu

[le1r MOHMTOPHUHTA — OLIEHKA KauecTBa padOThl YUpexACHUs, yIyUllIeHUEe KauecTBa
00cCITy>KUBaHMSI KIIMEHTOB.

3a IV xBapran 2023 roga u3 yupexxaeHusl BbIObLIO 43 HECOBEPIICHHOJETHUX. B
anketrupoBanuu 3a IV kBapran 2023 r. npusnsuio yyactue 20 cemei.

o Ynosje TBOpsAOT Ju Bac ycaoBus npeaocTaBaeHUs COMHUATBHBIX YCJIYT
(umeromreecst oOopynoBanme, MedesIb, MATKHIL MHBEHTAPb U MP.)?
Bam 31ech kompopTHO?
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NO/IHOCTbIO 4YaCTUYHO ycnhosuAa He 3aTPyAHAKOCb
YAOBNETBOPAKOT OTBETUTDL

[lo pesynmpraTaM aHKeTHpOBaHHUS BUAHO, 4TO0 95 % OMPOIIEHHBIX MOTHOCTHIO
VIOBJIETBOPSIET MAaTEPHATBHO-TEXHHUYECKOE OCHAIICHWE Y4pexaeHus, 5% ycioBus
YAOBJIETBOPSIIOT YACTUYHO.



o JloBoJIbHBI 11 Bbl padoToii padoTHMKOB HalIeil opraHu3anuu?
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Aa CKopee ga, 4em  CKopee HerT, 3aTPyaHAOCb
HeT 4yem da OTBETUTb
o Cuntaere Jaum Bpl, 4YT0 padOTHUKH OPraHM3alMU BEXKJIUBBI H

A00poKeTaATeTbHbI?
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Aa CKopee fa, Yem HeT CKopee HeT, 4em Aa

100 % pecnoHAEHTOB YCTpPaWBarOT B3aUMOOTHOIIEHUS C TEPCOHAJIOM U
cnienuanvctamu L{eHTpa, OIIeHNBaIOT UX KaK MOJOXKHUTEIbHBIE.



e YiaosierBopsier Jiu Bac kayecTBO nuTaHus?
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MNONHOCTbIO 4YaCTUYHO He 3aTpPpyaHAOCb
yaosnetopAaert OTBETUTb

[TomHOCTBIO  yAOBJIETBOPEHBI KadecTBOM TmuTanuss B Yupexaenun 100 %
OTIPOIIECHHBIX KIMEHTOB.

o Ynosiersopser Jau Bac TemmepatypHblii pexuM, odgopMJIeHHE U
oCBellleHNe KOMHAT?
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MNONHOCTbHO YaCTUYHO He 3aTpygHAKCb
yaosnetopaer OTBETUTb

[ToTHOCTBIO ~ YIOBICTBOPEHBI TEMICPATYPHBIM  pPEXHMOM, O(OpMIICHHEM W
ocsemenneM koMHatT B Yupexnenuu 90 % pecnonnenTtos, 10 % 3aTpyaHUINCH OTBETUTH
Ha JIaHHBIX BOIIPOC



L4 YIIOBJ'ICTBOPHCT JIN Bac, KaK XpaHATCA JUYIHbIC Belm?
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NO/IHOCTbHO 4aCTUYHO He yaosnetsopAaeTr

90% PECIIOHACHTOB IIOJIHOCTBIO YAOBJICTBOPCHBI YCJIOBUAMU XPAHCHUA JIMYHBIX
Bemeﬁ B yqpe)I(I[CHI/II/I OIIPOUMICHHBLIX  KJIMCHTOB, 10% OIIPOMICHHBIX YaCTHYHO
YAOBJICTBOPCHBI YCJIOBHUAMU XPAHCHUA JIMYHBIX BCIJ.IGfI.

Ynosaersopsier Ju Bac kadyecTBO NPOBOAMMBIX MEPONPUATHH, MMEIO MU
rpynmnoBoi xapakrep (0310pOBUTEIbHBIX, J0CYTOBbIX, NPOPUIAKTHYECKHUX U IP.).
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MONIHOCTbIO 4YaCTUYHO He 3aTPyAHAKOCb
yaoBneTsopAeT OTBETUTb

95% OmpONMICHHBIX TMOJOXKUTEIHHO OICHUBAIOT JACSATEIBHOCTh COIHUATBHBIX
pabOTHUKOB 0 OPTaHMU3AIMU JTOCYTOBOM JESITEIEHOCTH, YCTAHOBJICHHUIO OJArONPHUsITHOTO
MICUXOJIOTUYECKOTO KIIMMata, 5 % OmpomeHHBIX 3aTPYAHUINCH 1aTh OTBET Ha BOTIPOC.



o YcrpauBaer Ju Bac ypoBeHb NpPaBOBOH NOMOINM, OKAa3bIBaeMOM
PadOTHUKAMM HAIIET0 YUpe:KIAeHHs M0 o0ecTedyeHUI0 U 3a1uTe nNpas?
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Aa, yCTpaneaet CKopee CKopee He HeT, He
ycTpausaet ycTpamsaet ycTpavBaet

[lo pesynbraram anketupoBanus 100 % ompolIeHHBIX YCTpaWBaeT YPOBEHb
MIPaBOBOM MOMOIIIH, OKA3bIBAEMOM B YUPEIKJICHUU 110 00ECIIEYEHUIO U 3aIUTE TIPAB.

e Kak Bbl onieHuBaeTe cCOouMajibHO-MeAUINHCKY0 MTOMOIIb ?
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NONIOXKNTENIbHO oTpuLaTeNbHO 3aTpyaHAOCb
OTBETUTb

KadecTBO conpaibHO-MEAUITMHCKOW TTOMOIIH ITOJI0KHUTEIIHPHO OISHHIIH —
100 % pecroHIeHTOB.



o N3menmwiiocs Ju  KavectBo Bameid ku3Hm (k3  Bammx
POACTBEHHHUKOB) B IOJIOKUTEJIBHYI0 CTOPOHY B pe3yJbTaTe MOJYYeHHUs COLHUAIbHBIX
yCJIYI B Hallle opranu3anuu’?
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onpeaneneHHo CKopee Aaa, CKopee HeT, onpegeneHHo 3aTpyaHACHb
Aa yem HeT 4yem da HeT OTBeTuTb

B pesynbrare mnpemoctaBieHUs COUMANBHBIX yciyr 95 % KIMEHTOB OTMETHIIU
W3MEHEHHUE CUTYallUM B TOJIOKUTEIBHYIO CTOPOHY, 5% HE OTMETHJIM IOJIOKUTEIBHBIX
U3MEHEHUH.

L HOCOBeTYETe an  Bbl cBOMM POACTBEHHUKaAM WJIMX 3HAKOMBbIM,
HYKJIAI0IMUMCH B COIMAJTbHOM OﬁCJ’Iy)KI/IBaHl/Il/I, OﬁpaTl/lTbCﬂ B Hallly OpraHm3anuio
34 MOJYYC€HHUEM COIIMAJTBbHBIX yCJIyI‘?

/U%
70% l
60%
50%
40%
30%
20%
1U% 1U7% 1U%
10%
i
0% 1 T T T T 1
onpeaeneHHo CKopee Aaa, CKopee HerT, onpeneneHHo 3aTPyAHAKOCb
Aa yem HeT yem da HeT OTBETUTb




80 % pecnoHIEHTOB MOCOBETOBAIM Obl CBOMM POACTBEHHUKAM WM 3HAKOMBIM,
HY>KJAIOIUMCS B COLMATBHOM OOCTYXMBAaHUHM, OOpATUTHCA B HAIy OPTraHU3AIUIO 3a
MoJiydyeHrueM colualbHbIX yciyr, 10% ckopee He OyIyT COBETOBAaTH CBOMM OJIM3KUM U
3HaKOMBIM 00pamiaThcsl B HAIlE YUPEKICHUE, 3aTPYAHWIUCH OTBETUTH HA 3TOT BOMPOC —
10%.

B pe3yJabTarTeé aHKETHPOBAHHUS KIHMEHTOB MOKHO Cae/JIaTb CJICAYIOIIMAE
BbIBOAbI:

- OOJBIIMHCTBO KJIUEHTOB YAOBJICTBOPCHBI KAYCCTBOM IPCIOCTABICHUA HpaBOBOfI )51
COL[I/IaHBHO-MeIII/IL[I/IHCKOﬁ IIOMOIIIH, OpFaHHBaHHCﬁ I[OCYFOBOﬁ ACATCIIBHOCTH,
ACATCIIBHOCTU 110  YCTAHOBJICHHIO 6JIaFOHpI/I$ITHOFO IICUXOJIOT'HYCCKOIro  KJIMMara,
MAaTCPUAIIBHO-TCXHUYCCKHUM OCHAIICHUCM YUPCIKACHHUA, KAUCCTBOM MU TAHU,

-B3AMUMOOTHOIICHHA C IICPCOHAIOM U CICHUAIUCTAMHU YUPCIKIACHUA OLCHHUBAIOTCA
KIIMCHTaMH L[eHTpa KaK ITOJIOKHUTCIIBHBIC U YCTPAUBAIOT OOJIBIITMHCTBO OIIPOUICHHBIX,

-OOJIBIIMHCTBO KJIMEHTOB OTMEUYAIOT IOJ0KUTEIbHBIE H3MEHEHHS B JKHU3HHU, B
CJIOKMBIIICHCS CUuTyalunu, OHH Obl IOCOBETOBAJM CBOUM OJM3KHM U 3HAKOMBIM,
O6paTI/ITI)CSI B HAllly OpraHMU3allliO 3a IMOJIYUYCHHUCM COLUAJIBHBIX YCIIYT.



